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Background

Human trafficking is a threat to basic human rights and a serious crime against personal
freedom. With its transnational and organized nature, regional and global international
exchanges and cooperation is indispensable when formulating prevention strategy.
Taiwan's Human Trafficking Prevention Act was enacted in 2009, and with the efforts
of various ministries and agencies in the past 12 years, its effectiveness has been
recognized by the international community. However, in recent years, domestic and
foreign labor rights organizations have been deeply concerned about the rights of
fishermen in Taiwan; international organizations and industrial organizations in some
democratic countries, with their focuses on the prevention of human trafficking in the
supply chain of industries, have voluntarily proposed some code of practice for
selfdiscipline, which leads to mandatory legislations, including: the United States
passed the California Supply Chain Transparency Act in 2012, the United Kingdom
passed the Public Contracts Act in 2015, and Australia passed the Modern Slavery Act
in 2018. The aforementioned acts explicitly prohibit companies suspected to be involve
in human trafficking from participating in government procurement, or require
companies to submit annual human trafficking (including people smuggling and slavery)
risk assessment reports on their supply chains, so to prohibit the importation of forced
labor products and to protect human rights and fair trade.

As the secretariat of the Coordination Committee on Prevention of Human Trafficking
and Elimination of Racial Discrimination of the Executive Yuan, the National
Immigration Agency of the Ministry of the Interior organized this roundtable
conference to further enhance the awareness of international trend on the prevention of
human trafficking among government agencies and ministries on the basis of "industry
self-discipline and public-private collaboration”. It is expected that through the
communications among the government, the industry and labor organizations, key

issues regarding the prevention of forced labor can be clarified and the best ways or
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strategies to eradicate human trafficking to be drawn. The results will serve as a

reference for relevant ministries to plan and promote their policies.
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Agenda
Date : Friday, October 15, 2021 Venue : 2F International Hall, Taipei Garden
Hotel
Time Agenda

08:30-09:00 | Registration

Opening Ceremony (with keynote addresses by representatives of the Executive

09:00-09:20 Yuan, the Ministry of the Interior, and American Institute in Taiwan)

Session 1(09:20-12:10)
Theme: Eradication of Labor Exploitation in Supply Chains

Moderator: Ms. Li-Chuan Liuhuang, Committee Member of the Executive Yuan
Coordination Committee on Prevention of Human Trafficking and Elimination of Racial
Discrimination

The U.S. Approach to Forced Labor in Supply Chains

09:20-09:50 | Speaker: Ms. Therese Randazzo, Division Director of Forced Labor Division,
. Trade Remedy Law Enforcement Directorate, U.S. Customs and Border
(30 Mins) | protection, United States Department of Homeland Security

(virtual presentation)

Hewlett Packard Enterprise (HPE) Responsible Recruitment in Practice —
09:50-10:10 | Continuous Improvement in Addressing Modern Slavery

(20 Mins) | Speaker: Ms. Christine Chiang, Senior Manager, HPE Living Progress — Social
and Environmental Responsibility Lead, Asia Pacific & Japan , HPE

10:10-10:30

. Refreshment
(20 Mins)

Open Discussion between NGOs and Government Agencies

Commentator: Ms. Ying-Chun Lin, Committee Member of the Executive Yuan
Coordination Committee on Prevention of Human Trafficking and Elimination
10:30-12:10 of Racial Discrimination

(100 Mins) Representatives of Government Agencies:

Ministry of Economic Affairs: Mr. You-Hung Lin, First Economic Secretary
Ministry of Labor: Mr. lung-Yu Lin, Assistant Director-General

National Immigration Agency: Ms. Lydia Huang, Director

12:10-14:00

) Lunch
(110 Mins)




2017 International Workshopon Strategies for Combating Human Trafficking

Time Agenda

Session 2(14:00-17:10)
Theme: Labor Rights of Fishery Workers at Sea

Moderator: Ms. Kai-Li Lee, Committee Member of Executive Yuan Coordination
Committee on Prevention of Human Trafficking and Elimination of Racial Discrimination

Labor Rights and Its Implementation in the Seafood Supply Chian - the
Perspective of Market Mechanism

Speaker: Mr. Arthur Yeh, Executive Vice President, FCF Co., Ltd.

14:00-14:20
(20 Mins)

Problems and Antidotes to Labor Rights of Foreign Crewmembers Employed by
14:20-14:40 | Taiwanese Pelagic Fishing Vessels

(20 Mins) | Speaker: Mr. Ding-Rong Lin, Director, Fisheries Agency, Council of Agriculture,
Executive Yuan

Addressing Working Conditions of Fishers and the Risk of Forced Labour in

Supply Chains: an EU Perspective
14:40-15:05 ) o
Speaker: Mr. Lluk Prats, Head of International Unit, Directorate-General for

(25Mins) | Employment, Social Affairs and Inclusion, European Commission
(virtual presentation)

15:05-15:30

. Refreshment
(25 Mins)

Open Discussion between NGOs and Government Agencies
Commentators:

Mr. Huang-Chih Chiang, Committee Member of Executive Yuan Coordination
Committee on Prevention of Human Trafficking and Elimination of Racial
15:30-17:10 Discrimination

(100 Mins ) Mr. Han-Yu Lin, Taiwan Tuna Association

Representatives of Government Agencies:
Fisheries Agency: Mr. Ding-Rong Lin, Director
Ministry of Labor: Mr. lung-Yu Lin, Assistant Director-General
National Immigration Agency: Ms. Lydia Huang, Director

17:10 Conclusion of the Event
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Remarks by Chiu Chang-yueh, Deputy Minister of the Interior

Deputy Director Jeremy Cornforth, Member Ms. Wang Yu-Ling, Director-
General Chung, officials from embassies and consulates and offices in
Taiwan, scholars and experts concerned about human trafficking issues,
many private NGO industry associations, and representatives from all
walks of life in the public sector, ladies and gentlemen Good morning,

everyone:

On the evening of this Thursday, I got a bunch of thick materials. The chief
told me that I hope to participate in today’s event, and I want to speak on
stage and accept media interviews. Because | am not the deputy chief of
this business manager, so | will The former exchanged views with
Shicunping, the head of the Immigration Department, and | asked him:
Why is the focus of the prevention of human trafficking this year on the
topic of forced labor? He told me: Chief Reporter, because we have not
done a good job of preventing human trafficking, especially on the issue of
forced labor, | specially condensed the seven-page handout he prepared
into two pages. Whether the following opinions are appropriate, Members

are also invited to advise.

First of all, I want to report to you: In the 2021 Human Trafficking Report

released by the US State Department in July this year, Taiwan’s results are
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still very impressive. It has been rated as the highest level 1 for 12
consecutive years, but we are not complacent about it. In the report, the US
Department of State specifically pointed out that Taiwan’s efforts in
combating human trafficking are worthy of recognition, but there are some
problems, including: victim identification procedures, offshore fishing
forced labor, lack of specific labor laws to protect the rights and interests
of migrants, etc. Obviously, from these perspectives, it can be understood
that Taiwan can do better in preventing human trafficking, and there is still

a long way to go in the follow-up.

In particular, Taiwan’s fish catches are sold all over the world, including
the United States and the European Union. The well-known canned tuna
on the market actually has Taiwan’s fish products. "List", which impacts
the trade of my country’s ocean fishing industry, makes us deeply feel that
the relevant government departments need continuous self-examination
and review, actively reviewing and rolling review related laws and
administrative measures, so that the fishing industry can lift restrictions in

the future and seek foreign fisheries. Crew better protection of labor rights.

Taiwan is a leader in Asian human rights indicators in many aspects. We
are different from some other countries that do not recognize human rights
Issues in this area. Taiwan will definitely review and try its best to improve

it. Taiwan is the world’s top fishing power, especially deep-sea fishing. In
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the follow-up, we need more ingenuity in designing systems and execution
capabilities, including how to effectively check the labor conditions of
fishing boats in foreign ports. We will work hard to deal with these
implementation problems. From the past experience of Taiwan’s handling
of the epidemic, we can see that the Taiwanese government has
demonstrated its proud ability. While many countries have allowed the
epidemic to take a lot of lives, we have succeeded in protecting the health
of everyone on Taiwan’s land, proving that Taiwan is absolutely absolute.

Have the ability to make the impossible possible.

The focus of the prevention of human trafficking this year will be focused
on the topic of "forced labor". "Forced labor" is the threat of punishment
to force anyone to engage in involuntary labor or services. It may occur in
agriculture, fishery, construction, manufacturing, mining and other fields,
including working conditions such as being bound by debts or being treated
like slavery. Therefore, for today’s forum, we hope that through the
tripartite dialogue between government departments, industry association
representatives, and labor rights groups, we hope to clarify the key factors
and problems in the prevention of forced labor, and provide relevant
agencies with follow-up effective countermeasures. This is not something
the government can do unilaterally. , And also urged the industry to do a

good job of self-discipline in the protection of labor rights, abide by



2017 International Workshopon Strategies for Combating Human Trafficking

domestic and international regulations related to the industrial chain, and
avoid related issues such as restricted imports of trade products. Finally, |
wish today’s event a complete success, and everyone here will return with

great success. | wish you all success in your career and family peace and

joy. thank you all.
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Remarks by Jeremy Cornforth, Deputy Director of AIT

Deputy Minister Chiu, Director General Chung, thank you for the

invitation to attend today’s conference.

The fight against all forms of trafficking in persons, including forced labor,
Is a leading foreign policy priority for the United States. That is why since
2001, the Department of State has published an annual Trafficking in

Persons Report, which this year was released in July.

Both Taiwan and the United States were included for a 12" consecutive
year at Tier 1, the highest tier evaluated in the report. However, that does
not mean that our societies are free from the scourge of human trafficking
— only that our efforts meet the minimum standards as defined by U.S law.
We both have a lot of work to do to continue improving our efforts to
combat trafficking, but this is an important part of the values that Taiwan

and United States share.

In particular, the United States has renewed and increased its efforts the
tackle forced labor around the world. Whether it is cotton or polysilicon
material produced in Xinjiang, palm oil from Malaysia, or fish from
Taiwan, it is our intention to ensure that goods sold in the United States are

not produced with forced labor. This is also a global trend: in June, the
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Group of Seven — the world’s leading advanced economies — jointly

pledged to eliminate forced labor from international supply chains.

President Biden has committed the United States to building secure and
resilient supply chains among like-minded economies by working more
closely with trusted friends and partners that share our values. This
includes an important role for Taiwan, one of America's top trade partners.
AIT will work with all of you and other partners to realize that vision,
including by ensuring that intermediate goods and finished products

flowing through Taiwan are not tainted by forced labor.

| am confident that with the strong political will from Taiwan's government
and business leaders and the support and creativity of civil society
organizations and concerned citizens, we can find new and innovative
ways to tackle this challenge. In the coming months, AIT will convene a
series of multistakeholder workshops to share international perspectives
and best practices to ensure that our shared efforts to prevent forced labor

in Taiwan's fishing sector are targeted and effective.

In that spirit, | am pleased that today we will hear from experts from U.S.
Customs and Border Protection, as well as a leading American technology
firm, Hewlett Packard Enterprise, about the approaches the American

government and private sector are applying to prevent products of forced
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labor from reaching U.S. supply chains and markets. Thank you, and | look

forward to listening and learning together with you all.
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Remarks by Lo Ping-cheng,Minister without Portfolio,Executive
Yuan

Good morning, | am LO Ping-cheng, Minister without Portfolio. It is my
honor and pleasure to be invited again to participate in this event on the

prevention of human trafficking for the fifth time since 2017.

In May of this year, the spread of the COVID-19 variant virus has caused
a more stringent alert measures and blockade in our country. However, the
epidemic was controlled with the self-discipline and cooperation of people
from all walks of life in the country, and the Ministry of the Interior also
reviewed the countermeasures with rolling-wave planning in response to
the situation and overcame all difficulties to hold this conference. During
the two years of the pandemic, the physical dialogue platform for the
prevention of human trafficking has been uninterrupted, which is quite
difficult. I would like to express my gratitude to Ministry of the Interior,

National Immigration Agency, and all sectors for the efforts they made.

In 2011, the United Nations established the Guiding Principles on Business
and Human Rights, which reveals the major principles of "The States Duty
to Protect Human Rights" and "The Corporate Responsibility to Respect
Human Rights," and we have also proposed the first "Taiwan National
Action Plan on Business and Human Rights," which has been implemented

in December 2020, with the goal of pursuing economic growth by
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upgrading the global competitiveness of Taiwan industries while

supporting democracy and human rights.

The prevention of forced labor has always been an important part of human
rights issues. Since the United Nations established the guiding principles,
countries and regions including the state of California of the U.S., the
United Kingdom, France, Australia, the Netherlands, Germany, and
Norway have all enacted laws that mandate the supply chains or corporate
to comply with legislations related to human rights protection; large
enterprises are mandated to undertake greater responsibilities regarding
some core labor protection issues, including the prohibition of forced labor,
the prohibition of child labor, and the prohibition of discrimination. The
European Union has also introduced legislation in July 2021 to require
large companies to meet greater obligations in certain core labor protection

practices, such as "prohibition of forced labor," "prohibition of unlawful
child labor," and "prohibition of discrimination. In July 2021, the European
Union (EU) proposed the Guidance on due diligence for EU companies to
address the risk of forced labour in their operations and supply chains,
which specifically explains the practical aspects of due diligence and
outlines international standards for responsible corporate behavior and due

diligence related to combating labor exploitation. Business in Taiwan

should not neglect these issues, either. Of course, other countries that value
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business freedom and consumer rights are also beginning to consider bills

related to human rights transparency.

As | mentioned last year, Taiwan's National Action Plan on Business &
Human Rights is very helpful to business operations. As everyone here
knows, Taiwan has a high proportion of export, which greatly affects the
domestic economy. Therefore, to comply with the relevant human rights
principles or guidelines is beneficial and will not cause losses to our
enterprises. This is a critical time for companies to implement self-
discipline and guide the supply chain to follow suit, so to make standout
and upgrade their industries. This is especially important in the face of the
emerging trend of international and national legislation to prevent forced

labor.

In May 2020, Taiwan expanded the Executive Yuan's Coordination
Committee on the Prevention of Human Trafficking and the Elimination of
Racial Discrimination to include representatives from both public and
private sectors on issues related to the elimination of discrimination. This
significant change not only fulfills our commitment to human rights
protection as we signed the documents in 1966 and ratified by the United
Nations in 1970, but also demonstrates Taiwan's concern and awareness of
the issues related to racial or national differences and the disadvantaged

groups who are subjected to forced labor across the border. Aiming to do
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a better job of prevention, we deepened the analysis and strengthened the
integration of the two issues. We also hope that all sectors can eliminate all

kinds of discrimination.

Today's event will address the issue of labor rights of fishery workers at
sea. This issue has been repeatedly discussed by the industry, government,
academia and NGOs in Taiwan, and it is planned that "foreign fishermen
employed abroad" and "FOC fishing vessels" will be subjects to protection,
and concrete social assistance such as emergency relief funds will be
provided. These measures, which are related to equality, are reasonable and
practicable, and will be the subject of in-depth dialogue and
communication among all sectors in the event, and we are very much

looking forward to a good outcome.

Lastly, I would like to cite a real example. There is a company in the
Netherlands that makes chocolate. After 14 years of hard work, they have
proved that they are not just a company that only makes chocolate, but also
a company that has the ability to influence consumers and protect human

rights. They have a slogan: "Crazy about chocolate, serious about people™.

As | mentioned in my speech at the International Workshop on the
Prevention of Human Trafficking last year, some people say that the most

beautiful scenery in Taiwan is its people, but | think it would be better if
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we could replace "people” with "human rights”. We need to take human

rights seriously so that it will become a trait that we can be proud of.

Thank you for joining us today, and | wish you all a successful conference,

good health, and a wonderful day.
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Fighting human trafficking in any form is a leading foreign policy priority of the United
States. That’s why the United States publishes annual report on human trafficking every
year.
Taiwan has been ranked as Tier one for 12 years in a row. But Taiwan still has room for
improvement. We need to put more efforts into fighting human trafficking.
America has identified the following goods as products made with forced labour:
1. Balm oil from Malaysia
2. Cotton from Xinjiang
3. Fish from Taiwan
% Bl ¢+ |America will not allow products made with forced labour sell domestically.
¢ ®l/e®  |G7 also pledged this year to eliminate forced labour from supply chain and this is a trend
f B R worldwide.

Current president Joe Biden said America is willing to work with likeminded friends that
share its value. This is important for Taiwan, one of top traders of America.

AIT will help Taiwan and other partners to realize that vision, making sure that products
flow to Taiwan from America will not be tainted with forced labour.

In the coming months, AIT will hold multi-stakeholder workshops to share international
perspective and best practices to help combating forced labour in Taiwan’s fishing
industry.
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Theme: Eradication of Labor Exploitation in Supply Chains
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The U.S. Approach to Forced Labour in Supply Chains

09:20-09:50 |4z 4 @ 2 WML & >0 B 2 35 (674 4 = Therese Randazzo

(30 ~ 45) Speaker: Ms. Therese Randazzo, Division Director of Forced Labour Division, Trade

Remedy Law Enforcement Directorate, U.S. Customs and Border Protection, United
States Department of Homeland Security

1. U.S. law prohibits importation of goods produced with forced labour

All goods, wares, articles, and merchandise mined, produced, or manufactured wholly
or in part in any foreign country by convict labour or/and forced labour or/and
indentured labour under penal sanctions shall not be entitled to entry at any of the ports
of the United States, and the importation thereof is hereby prohibited.

America was the only country in the world to prohibits importation of goods produced
with forced labour. However, because of Mexico-Canada-America agreement, other two
countries are required to take actions to prohibits importation of goods produced with
forced labour. Now we work with North America to further combat forced labour. We are
also working with other countries that are considering legislation of forced labour on legal
framework.
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2. Enforcement of the law

U.S. Customs and Border Protection (CBP) investigates forced labor in U.S. supply
chains, and issues Withhold Release Orders and Findings to prevent goods produced
with forced labour from entering U.S. commerce. The agency uses the International
Labour Organization’s 11 indicators of forced labour in assessing forced labour in U.S.
supply chains.

Enforcement process:

1. We investigate allegations received from different sources or self-initiate
investigation on suspect cases.

2. After we receive information, we will do preliminary research to identify whether it
is forced labour or not based on indicators, for example, abuse of vulnerability,
violence, confiscation of personal documents, debt bondage and excessive work
overtime.

3. Make sure the allegation tries to import goods made with forced labour in America.

4.  Then we will issue Withhold Release Orders to detain shipments that fall into this
scope. We give importers three months to show that goods are not made with forced
labour.

5. If we get to the end of three-month period and importers have either not provided any
information to show that goods are not made with forced labour or the information,
they provided is not sufficient to prove that. CBP will then deny the good from
entering America.

6. Importers then must export goods outside of the United States. If importers fail to do
so, CBP will destroy the goods.

3. Obligation of importers to exercise reasonable care

Under U.S. law, importers must exercise reasonable care to ensure that imported
goods comply with applicable laws and regulations.

Informed compliance: Importers acknowledge the law and responsibility to make sure
goods entering the US were not made with forced labour.

CBP’s obligations are provide guidance and information to help importers to understand
the law and regulations.

Importers’ obligations are exercise due diligence to make sure goods entering the United
States are compliant with US law.

Social compliance program:

CBP encourages importers to implement “social compliance programs” that can identify,
mitigate, and remediate forced labour. If importers fail to follow our regulation, as a last
resort, we will cut ties with these importers.

Other information source importing community can refer to:
1. the International Labour Organization’s 11 indicators of forced labour
2. US Department of Labour- List of goods made by child labour
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3. CBP- Xinjiang Business Advisory
4. Businesses’ practice on forced labour
5. Informed compliance publications on reasonable care

Current issue of supplier: They fail to trace the origin of products’ raw material in their
supply chain.
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Addressing Working Conditions of Fishers and the Risk of Forced Labour in Supply
Chains: an EU Perspective
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~ " |Speaker: Mr. Lluks Prats, Head of International Unit, Directorate-General for
Employment, Social Affairs and Inclusion, European Commission
» Decent work in fishing:
gy —ILO C188 & EU Directive
el

— Technical assistance to 3rd countries & territories
» Addressing forced labour in EU supply chains
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TW has the world's 2nd-largest distant-water fishing fleet (second only to mainland
China): China & TW alone account for 60% of distant-water fishing activity globally

Main reasons for codifying the area in the EU:

1. Accidents are often caused by inadequate health and safety and working conditions.
2. Slow ratification of existing international treaties on safety on board vessels.

3. Fragmentation of the legal framework.

ILO Convention 188:
» Adopted at the 96th International Labour Conference of the ILO in 2007
« All EU MS voted in favour of Convention 188 and 7 have already ratified it
« Consolidates the four out of the five existing ILO Conventions relating to fishers
+ Contains global minimum requirements: working hours, payment, medical care

The objectives of the convention 188: To ensure that fishers have decent living and
working conditions on board fishing vessels. Change the image of this industry associated
with this sector.

The EU Directive includes provisions on its purpose, transposition deadlines, allows for
MS to introduce more favorable provisions, among others.

Main objectives of EU Directive 2017/159:

1. To ensure that fishers have decent living and working conditions on board fishing
vessels.

2. To establish a consolidated legal framework suited to working conditions in the sea
fishing sector.

3. Toestablish a consolidated legal framework suited to working conditions in the sea
fishing sector.

EU Directive 2017/159 applies to:

» All fishers working in any capacity under a contract of employment or in an
employment relationship on all fishing vessels engaged in commercial fishing

» All other fishers who are present on the same vessel with fishermen referred to in
(a) in order to ensure the protection of the overall safety and health

» The EU Directive contains provisions regarding the vessel and the worker

Technical assistance to 3rd countries and territories:
» Series of events with Taiwan (2019-2021): workshop, study visit, virtual experts
mission
« Ship to Shore Rights South East Asia regional programme for labour migration in
the fishing sector (€10m in 2020-2024)
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Taiwan is a heavyweight in fishery, if Taiwan can do some changes, it will bring
significant changes.

EU initiatives addressing forced labour:

« All EU Member States ratified ILO fundamental conventions on forced & child
labour.

» Guidance on due diligence for EU companies to address the risk of forced labour
in their operations and supply chains.

» The EU also promotes universal ratification and effective implementation of the
conventions through its internal & external policies.

+ Legislative initiative: Sustainable Corporate Governance
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Rules of Procedure

ITEM DESCRIPTION

Duration of each lecture depends on the agenda. When
there are 5 minutes left, we will hold a sign to notify
you of the remaining time. When time’s up, we will
hold the sign to notify you.

Session

To give and inquiry, please raise your hand before

Open Discussion
remark.
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Eradication of Labor Exploitation
In Supply Chains



2017 International Workshopon Strategies for Combating Human Trafficking
FRmb §14 v EE 2 ) R BB
fHFL R

Fl% L4
B R EAEFIMGE iplkELiiaE

IR

o it

|

BH v RHFELRAE (FER) AEEEL
¢ O IBGT A EER)REFMAL
¢ LB A EGER)YEERAL

kil v EF R RN G § HRRRE £ (201000~
2014.07)
¢ PFRBRAEFRARL R € £ (2013.08~2014.07)

v FRBREHACESRY E4FL R (01301~ )

v FRBR¥FILE € AL e 2R (2013.01~
2014.07)

¢V EFSAREN B EERRE L (201000~
2013.07)

EL PBPHATEE-BA-BLEF - FEERX -RIAE

- RFEBALERS



2017 International Workshopon Strategies for Combating Human Trafficking

Li-Chuan Liuhuang

CV of Committee Member of the Executive Yuan
Coordination Committee on Prevention of

Moderator Human Trafficking and Elimination of Racial
Discrimination
Current Associate Professor and Chair, Department of Labor
Position Relations, National Chung Cheng University
Education ¢+ Ph.D. in Sociology, Catholic University of Leuven
(Dutch region), Belgium
¢+ Master of Sociology, Catholic University of Louvain
(French region), Belgium
¢+ Master of Labour Study, Catholic University of
Louvain (French region), Belgium
Experience ¢+ Honorary Vice Secretary General, Chung-Hua

Labor and Employment Relations Association
(2011.09 - 2014.07)

Member of National Human Rights Commission,
Executive Yuan (2013.08 - 2014.07)

Committee Member, Coordination Committee on
Prevention of Human Trafficking and Elimination
of Racial Discrimination, the Executive Yuan
(2013.01 - present)

Member, Human Rights Taskforce, Council of
Labor Affairs (now Ministry of Labor), Executive
Yuan (2013.01 - 2014.07)

Honorary Vice Secretary General, Chung-Hua
Labor and Employment Relations Association
(2011.09 - 2013.07)

Expertise Human trafficking prevention, immigration, migrant
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workers' rights, labor policy, victim protection,
international migration and social inclusion
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Ying-Chun Lin
CV of Committee Member of the Executive Yuan
e n—— Coordination _ C_ommlttee on P_reventlon _of
Human Trafficking and Elimination of Racial
Discrimination
Current Assistant Professor, Department of Border Police, Central
Position Police University
Education PhD in Sociology and Social Policy, Newcastle University,
UK
Services ¢+ Member of the 15th Human Rights Task Force,

Executive Yuan (20190801-20210731)

¢+ Member of the 8th Executive Yuan Coordination
Committee on Prevention of Human Trafficking
Prevention and Elimination of Racial Discrimination
Racism Coordination Meeting (20210202-20230201)

¢+ Member of the International Matchmaking

Management and Review Task Force, National
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Immigration Agency, Ministry of the Interior
(20210101-20221231)

¢+ Committee Member of the New Immigrants

Development Fund, National Immigration Agency
¢+ Question Drafter, Examination Yuan

¢ Member, Freedom of Government Information

Committee, Coast Guard Administration
¢+ Advisor, Human Rights Education Advisory and
Resources Center, Ministry of Education
Experience ¢+  Assistant Professor | Department of Social Welfare,

Chinese Culture University | 2010-2011

¢+ Postdoctoral Research Fellow | Department of Social

Work, National Taiwan University | 2010

*+  Social Worker | Taipei Women’s Rescue Foundation |

2004-2005

¢+ Social Worker | Taipei City Center for Prevention of

Domestic Violence and Sexual Assault | 2003

Expertise Immigration Policy, Human Trafficking, Social Work
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The U.S. Approach to Forced Labor in Supply
Chains

AR A ARRIIRNAMIERFFRLGE

Ms. Therese Randazzo

Speaker Ms. Therese Randazzo, Division Director of
Forced Labor Division, Trade Remedy Law
Enforcement Directorate, U.S. Customs and
Border Protection, United States Department of

Homeland Security
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CV of
Speaker

Biography

Therese Randazzo
Director, Forced Labor Division

Trade Remedy and Law Enforcement
Directorate, Office of Trade

U.S. Customs and Border Protection

Therese Randazzo was appointed Director, Forced Labor
Division in U.S. Customs and Border Protection’s (CBP)
Office of Trade (OT) on August 31, 2020. Therese manages
the investigation of allegations of forced labor in U.S. supply
chains, recommends issuance of Withhold Release Orders
and findings, and refers cases for potential criminal
investigation or civil penalties.  She also recommends
modification or revocation of WROs and findings based on
petitions submitted by interested parties. Therese has more
than 30 years of experience with CBP and its predecessor, the
U.S. Customs Service.

During the previous five years, Therese was the CBP Attache-

Hong Kong, Special Administrative Region (SAR), the
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People’s Republic of China, with area of responsibility for the
Macau SAR and Taiwan. She engaged with U.S. and foreign
government officials and the private sector on border
management and control issues, law enforcement, and
facilitation of lawful trade and travel.

Her experience also includes leadership on CBP’s national
policies and programs, managing commercial operations in
ports of entry, and engaging internationally to facilitate the
flow of legitimate trade while strengthening border
enforcement. Therese served six-month assignments as
Director, Commercial Operations and Entry Division, OT,
and as Special Advisor for Trade Capacity Building in CBP’s
Office of International Affairs. She was Director,
Intellectual Property Rights Policy and Programs Division,
OT for six years beginning in 2008. Between 2006 and 2008,
she served as Acting Executive Director, Commercial
Targeting and Enforcement, and as Director, Risk
Management Division in the former Office of Strategic Trade.
Prior to moving to CBP headquarters in 2006, Therese
served in several positions in Los Angeles.

Therese received a Bachelor of Science, Business
Administration from the University of New Orleans in 1986.
She is a graduate of the U.S. Office of Personnel
Management’s Executive Potential Program (1996), and the
Department of Defense’s Strategic Studies Program (2008).
The World Customs Organization selected Ms. Randazzo to
complete accreditation as a Customs Modernization Advisor
in 2014.
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The U.S. Approach to Forced Labor in Supply Chains

Presentation Outline

1. U.S. law prohibits importation of goods produced with forced labor

All goods, wares, articles, and merchandise mined, produced, or
manufactured wholly or in part in any foreign country by convict labor
or/and forced labor or/and indentured labor under penal sanctions shall not
be entitled to entry at any of the ports of the United States, and the

Importation thereof is hereby prohibited.
2. Enforcement of the law

U.S. Customs and Border Protection (CBP) investigates forced labor in
U.S. supply chains, and issues Withhold Release Orders and Findings to
prevent goods produced with forced labor from entering U.S. commerce.
The agency uses the International Labour Organization’s 11 indicators of

forced labor in assessing forced labor in U.S. supply chains.
3. Obligation of importers to exercise reasonable care

Under U.S. law, importers must exercise reasonable care to ensure that

imported goods comply with applicable laws and regulations.



2017 International Workshopon Strategies for Combating Human Trafficking

EAPH T ERTLRABEL -
F M RATR SR AR 2 4 R

Hewlett Packard Enterprise (HPE)

Responsible Recruitment in Practice—

Continuous Improvement in

Addressing Modern Slavery
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Speaker Ms. Christine Chiang, Senior Manager, HPE
Living Progress — Social and Environmental

Responsibility Lead, Asia Pacific & Japan, HPE
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Christine Chiang
Senior Manager

CV of . . :
Soenk HPE Living Progress — Lead of Social and
eaker : N : -
P Environmental Responsibility, Asia Pacific &
Japan
Hewlett Packard Enterprise (HPE)
Current ¢+ U.S Information Technology Industry Council -
Position Asia Pacific Environmental and Sustainability

Committee Chair

¢+ RBA Leadership Group for Responsibility
Recruitment, SE Asia - HPE Representative
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Hewlett Packard Enterprise (HPE) Responsible

Recruitment in Practice—Continuous Improvement in
Addressing Modern Slavery

Presentation Outline
Hewlett Packard Enterprise (HPE) is a leading global provider of IT
equipment and solutions for business. We have a large, global supply chain,
and many of our suppliers are large companies themselves. Human rights
and ethics are part of our company’s DNA, as articulated in our overall

mission which is to advance the way people live and work.

Forced labor is one of our 6 salient risks at HPE, as we defined through our
company-wide human rights impact assessment. Forced labor is a key
concern for any company with a global supply chain — we’re certainly not

alone in the industry, or in global business across industries.

We recognize the International Labor Organization’s (ILO) definition of
forced labor. HPE forced labor initiatives have been a priority areas for
over six years, since before Hewlett Packard split into HP Inc and HPE in
Oct 1, 2015. Moreover, we have been globally recognized for our efforts,
including through global industry benchmarks such as KnowTheChain and

winning this year’s Thomson Reuters Foundation’s Stop Slavery Award.
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We will share a brief overview of HPE full approach to Responsible

Recruitment,

highlighting recent developments, as well as walk through the details of

our prevention work.

Hewlett Packard
Enterprise
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Hewlett Packard

Enterprise
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A COMPANY BUILT ON SUSTAINABLE INNOVATION

“THE BETTERMENT OF SOCIETY IS NOT A JOB TO BE LEFTTO A
FEW. ITIS A RESPONSIBILITY TO BE SHARED BY ALL.”

Bill Hewlett & Dave Packard, Co -Founders Hewlett -Packard
Company




2017 International Workshopon Strategies for Combating Human Trafficking

ARIERER

*Wt%ﬁﬁ

RANAE
SETREES

FEREN2SE IS

BANEF
3z=z ReEs
SEEDEEE

LI

| 4




2017 International Workshopon Strategies for Combating Human Trafficking

THE LIVING PROGRESS

LIVING PROGRESS Lm’

Qur plan to create sustainable
solutions for our company,
our customers and
our world.

~— Our company
Set beld targets for our
company and sead the IT sector
by continuously rasing the b

Qur customers
Empomer customers o do
cxposentially more. with less
environmental impact.

Our world
LEverage tech
the world's 1o
envicoamental
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RESPECTING HUMAN RIGHTS IS A CORE VALUE AT HPE

HPE's Global Human Rights Policy sets out our commitments and approach to identifying, assessing and preventing
human rights, with a focus on our six most salient risks.

HPE’S SIX SALIENT HUMAN RIGHTS RISKS

RESPONSIBLE USE

RESPONSIBLE
| PRODUCT
| DEVELOPMENT

WATER USE

INCLUSION & : : MODERN
DIVERSITY SLAVERY

RESPONSIBLE MINERALS

: CONFIDENTIAL | AUTHORIZED | 5
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HPE’S APPROACH TO FORCED LABOR

HPE's comprehensive and transparent approach to forced labor has been recognized by our top ranking in
KnowTheChain’s ICT benchmark and Thomson Reuters Foundation’s Stop Slavery Award in 2016 and 2021.

Regular audit requirements Reimbursemeprogram Leading standards, especially HPE's Figgmt Worke
Worker voice Standard including feeanddirect employment
Assessments the supplier selection process
Tracking, transparency & reporting Contractual requirements
Tracking si ; P
r'acklng slltes WiltpotenBalMeRctlor Escalatioo leadership and upplier Supplier scorecards tied to future business
Risk sensing —

Buyer trainin
Specialized forced labor assessments: ™ ¢

* Foreigiigrant Worker Assessment Supplieand recruitment agent awareness & capacity
* RBASVAP building
+ Verite’Cumulus

Workervoice

Research and commitment to understanding areas ¢
heightened risk

Supporting local NGOs

I Advocating forimproved industtyndards, and for
migrant protectiorand rights
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HPE'S RECENT IMPROVEMENTS

* Improvingtools, e.g. for assessing reimbursement needs and monitoringprogress, worker voice.
* Focusing our reimbursement program on inclusion, speed and worker voice
* Partnering with local NGOs around the world to support their efforts

* Advocating for better conditions formigrants

* Expanding training to include suppliers’ recruitment agents

* Striving for more meaningful, and continuousworker voice
* Expanding our wellestablished Foreign MigrantWorker Standard to apply to internal migrants

* Engaging stakeholders to better understand work we can do to support allvulnerable groups, including migrants
* Consideringheightened risk related to RR duringCOVID, including 1:1 engagement with suppliers, publishing

guidance on increasing worker outreach and weltbeing, and training

E CONFIDENTIAL | AUTHORIZED | 7
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RECRUITMENT FEE CASE STUDY

* A half-million dollarsin total reimbursement back to workerswho had paid
recruitment fees to agencies in 2020

* Established a more robust program and tools that help us to work and drive

four suppliers to work more quickly and effectively on reimbursement process.
Three suppliers are for previous case, and one supplier is a new case for Nepal
workers.

- Thisnew supplidrad a findingf five workers at a supplier manufacturing facility based in
Malaysia who paid fees including medical, immigration security clearance, orientation,
fees back in their home country of Nepal.

- Uponfurther review across the workforce, the supplieridentified additional instances of
recruitment charges and agreed to process reimbursement payments for all migrants frc
regardless of whether they reported fees or had evidence. The supplier openly engagedy
quickly refining and improving its reimbursement program, ensuring worker voice and
consultation into the reimbursement plan, provided evidence that workers were fully reimbursed
within three months of HPE discovering the finding, and completed a successful third party
closure audit. In addition, the supplier worked with HPE to survey workers across the entire
company and found very high rates of understanding of the §eteéspudicy, satisfaction with
the reimbursement program, and overaHoeiig and workplace satisfaction
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‘ ‘ “IT STARTS WITH TRANSPARENCY.
IT STARTS BY SPEAKING UP.
IT STARTS BY PARTNERING, BOTH AT THE
GOVERNMENT LEVEL AND AT THE SOCIETAL LEVEL.
IT STARTS BY REALLY USING THE NEW TOOLS

AntonioNeri, Presidentand CEOQ, Hewlett Packard Enterpriseon
combatting modern slavery
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