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Welcome to the Taiwan family!

Being a new immigrant who, through marriage to a Republic of
China (R.O.C.) national, is naturalized as an R.O.C. citizen is a relatively
rare occurrence. It is also a process that brings with it a series of con-
siderations, choices and even requires study, including: marriage regis-
tration and applying for a visa, from residency to naturalization. We very
much hope that the information provided in this guide will make the
process easier and faster for new immigrants, enabling them to contin-
ue married life with their spouse together in Taiwan!

Marriage Registration

If new immigrants are not nationals of specially
designated countries as announced by the Ministry of
foreign Affairs (MOFA):

1. When an R.O.C. national marries a new immigrant in Taiwan, they are
required to provide the following documents to register their marriage
at a Household Registration Office:

(1) Identification documents for both parties to the marriage (for the
R.0.C. national a National ID card and for the new immigrant a
passport, alien resident certificate (ARC)).

(2) Marriage status documentation and issued by the original issuing
agency within the previous six months and a Chinese language
translation approved by an overseas embassy, consulate, repre-
sentative office or mission (hereafter referred to as embassy or
mission abroad).
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(3) Marriage Certificate (signed by a minimum of two witnesses).

(4) R.O.C. Household Certificate, one passport standard photograph
or uploaded digital photograph taken in the past two years (for
more details on photo specifications for new National ID cards
please visit the official website of the Department of Household
Registration at the Ministry of the Interior: https://www.ris.gov.tw

(5) New immigrants should fill in a Chinese Name Declaration form (the
original versions of all the above documents should be submitted)

2. When a Taiwan national and a new immigrant marry overseas they
are required to present the following documents to a Household

Registration Office to have the marriage registered in Taiwan:

(1) Identification documents for both parties to the marriage (for the
R.0.C. national a National ID card and for the new immigrant a
passport or alien resident certificate (ARC)).

(2) A marriage certificate verified by an R.O.C. embassy or mission abroad
or proving documents such as marriage registration applied for from the
local government and a Chinese language translation; when a document
is stamped with “locus regit actum” (In compliance with the law) appli-
cants are not required to submit documents proving marriage status.

(3) R.O.C. Household Certificate, one passport standard photograph
or uploaded digital photograph taken in the past two years (for
more details on photo specifications for new National ID cards
please visit the website of the Department of Household
Registration at the Ministry of the Interior: https://www.ris.gov.tw).

(4) New immigrants should fill in a Chinese Name Declaration form (the
original versions of all the above documents should be submitted).
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If new immigrants are nationals of specially designated
countries as announced by the Ministry of foreign Affairs
(MOFA):

After completing married procedures in the country of origin, the
parties should apply to an R.O.C. embassy or mission abroad for an in-
terview and verification of marriage registration documents or marriage
certificate approved by said country, together with a Chinese language
translation. After the interview and verification of the documents, the
R.O.C. national and spouse should submit the following documents to a
Household Registration Office in Taiwan to register the marriage:

1. Identification documents for both parties to the marriage (for the
R.O.C. national a National ID card and for the new immigrant a
passport or ARC).

2. A marriage certificate verified by an embassy or mission abroad or
proving documents such as marriage registration applied for from
the local government and a Chinese language translation; when a
document is stamped with “locus regit actum” (In compliance with
the law) applicants are not required to submit documents proving

%

marriage status.
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3. R.0.C. Household Certificate, one passport standard photograph or
uploaded digital photograph taken in the past two years (for more
details on photo specifications for new National ID cards please visit
the website of the Department of Household Registration at the Min-
istry of the Interior: https://www.ris.gov.tw).

4. New immigrants should fill in a Chinese Name Declaration form (the
original versions of all the above documents should be submitted)

On May 24, 2019, Taiwan permitted the registration of same sex
marriages between R.O.C. nationals and foreign national partners from

26 countries and areas where same sex marriage is legal: Argentina,

Australia, Austria, Belgium, Brazil, Canada, Colombia, Denmark, Fin-

land, France, Germany, Iceland, Ireland, Luxemburg, Malta, Mexico

(certain areas), Netherlands, New Zealand, Norway, Portugal, South Af-

rica, Spain, Sweden, United Kingdom (certain areas), United States and

Uruguay. For more information please refer to the Department of

Household Registration at the Ministry of the Interior.
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Visas

Before new immigrants come to Taiwan they are required to apply
for a dependent visa at an R.O.C. embassy, Consulate, or Trade Office
abroad, which requires the following documentation:

1. The passport of the applicant which must be valid for at least six
months and have empty pages for visa stamps.

2. A completed visa application form. The bar-coded visa application
form should be filled in and then printed out from the “Filling in On-
line Application Forms Section” of the Bureau of Consular Affairs
website. This is then signed by the applicant and two color photo-
graphs with white backgrounds taken in the past six months at-
tached.

3. One original copy of the full household registration transcript for the
R.O.C. national and spouse from the past three months, on which
their marriage should be indicated as well as the nationality, foreign
name and date of birth of the new immigrant.

4. One original copy and one photocopy of the marriage registration
documents approved by the government in the applicant’s country of
origin. Where a country does not have a marriage registration system
the original copy of the marriage certificate and one photocopy must
be submitted, with Chinese or English language translations. Such
documentation must also be verified by the R.O.C. embassy or mis-
sion in the country (once confirmed the original documents will be
returned).

= &
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5. One original copy of a valid police criminal record certificate ap-
proved by the government of the applicant’s country of origin, with a
Chinese or English language translation and verified by the R.O.C.
embassy or mission in the country (the validity of such documents
will be determined by the period of validity indicated; where there is
no period of validity the document will be considered valid for one
year after the day it was approved by the applicant’s country of ori-
gin).

6. One original and one copy of a Health Examination Report (based
on health certificate for residency or settlement application proce-
dures) from the past three months conducted by a hospital in Taiwan
designated by the Ministry of Health and Welfare as conducting for-
eign national physical examinations or a foreign hospital accepted by
the ministry. Overseas health examination reports must come with a
Chinese or English language translation and be verified by the R.
0.C. embassy or mission in the country.

7. On a case by case basis, applicants also may be asked to provide
further documents for verification, including a financial statement, ev-
idence of their purpose in visiting Taiwan, guarantees from contacts
in Taiwan, such as the examination and approval of letter of guaran-
tee by particulars of reference in Taiwan.

8. Standard Republic of China visa processing fee.

9. In the event that any of the above regulations are revised, updated
information will be posted on the official website of the Bureau of
Consular Affairs, Ministry of Foreign Affairs (https://www.boca.gov.
tw) or by R.O.C. embassies or missions abroad.

LRy,
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Residency

& Alien Residents Certificate (ARC)

1.

Individuals with a confirmed dependents resident visa (or family resi-
dent visitor visa) in Taiwan: Those who enter the country on a con-
firmed dependents resident visa (or family resident visitor visa) are
required, together with their spouse, to apply for an “Alien Residents
Permit” (ARC) at a National Immigration Agency Service Center (in
their place of residency) within 15 days of arriving in Taiwan.

¢ When applying for an ARC the following documents must be pre-

sented and a processing fee paid:

(1) One National ID card specification color passport photo taken
within the past year should be attached to the application form.

(2) Passport and resident visa.

(3) Residency application purpose proving documents. For example,
a Household Certificate indicating marriage registration or the
National ID card of an R.O.C. spouse.

(4) Document processing fee (the document given on first applica-
tion has a validity of one year and costs NT$1,000 per year).

(5) All foreign language documents must be translated into Chinese
and be verified by an R.O.C. embassy or mission before they can
be used in Taiwan.

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency
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2. Individuals with a confirmed dependents visitors visa (or family—

based visitor visa) in Taiwan: New immigrants who enter the country
on a confirmed dependents visitors visa (or family—based visitor visa)
are required to apply for an “Alien Residents Permit” (ARC) at a Na-
tional Immigration Agency Service Center (in their place of residen-
cy) before their 30 day visa expires. However, when a stay is 60 days
or longer, only those with a valid visa not stamped “NO EXTENSION”
or subject to other restrictions by the visa approving agency are eligi-

(WHBS LRI 1 FHEBRBEDERRL 2 [TEBR
E=q2E o ble to make an application.

e e o e 2 e Applicants are required to submit the following documents:
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——— be provided together with a Chinese language translation ap-

(1) One application form and one National ID card specification col-
or passport photo taken within the past year.
(2) Passport and visitors visa.

(3) A Health Examination Report (based on health certificate for resi-

past three months by a hospital in Taiwan designated as con-
ducting foreign national physical examinations or a foreign hospi-
tal accepted by the Ministry of Health and Welfare (when a health
examination report is conducted overseas the original copy must

m&[{-‘ BREWE mﬁlﬁl};m e proved by an R.O.C. embassy or mission abroad).
£ “. ot ARBEEE O

b e e RS, (4) A valid police criminal record certificate issued within the past
B e 10 AL
oo o e
s e Wi rep T o e
Lo L U R TS e
T et e s o g 1 o i A

I<TMN1Z345678<B0AD 1070000 10883
BAOROALF2DO30 16 JPN3 160€ccecce?
L IH(ll.l'It!.EE{4(<(((({<({(((((((

year by the government of the applicant’s country of origin (this
must cover the previous five years, with the original copy and
Chinese language translation verified by an R.O.C. embassy or

000 0 mission abroad).
FERBEESEIER PERBEEZERE
R.O.C. Alien Resident Certificate — front R.O.C. Alien Resident Certificate — back
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(5) Evidence of residential address (not required where both parties
have the same household registration).

(6) Household Certificate or the National ID card of an R.O.C.
spouse (indicating marriage registration, nationality and foreign
language name of spouse).

(7) Document processing fee (the document given on first applica-
tion has a validity of one year and the cost is NT$1,000 per year.
However, applicants with a dependent visitors visa (or family—
based visitor visa) are required to pay an additional NT$2,200).

(8) All foreign language documents must be translated into Chinese
and be verified by an R.O.C. embassy or mission before they can
be used in Taiwan.

(9) The National Immigration Agency conducts interviews in all cas-
es involving applicants for an ARC who enter Taiwan on a con-
firmed dependent visitors visa (or family—based visitor visa).

3. If this explanation is changed, the latest information announced on
the Ministry of the Interior National Immigration Agency portal web-
site will take precedence (Website: https://www.immigration.gov.
tw/5385/7244/7250/7317/ FEE8 /181946/) .
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On May 24, 2019, Taiwan began accepting applications for depen-
dent residency from the same sex foreign spouses (from 26 countries
and areas where same sex marriage is legal) of R.O.C. nationals in same
sex marriages. The process is based on the existing rules governing for-
eign spouses in heterosexual marriages, namely " if married overseas on
returning home the same sex marriage can be registered at the House-
hold Registration Office or same sex marriage be directly conducted and
registered in Taiwan " apply for a visa from an R.O.C. embassy or mission
" Apply for residency from the National Immigration Agency. For more in-
formation please make inquiries at the relevant service agency.

Service Agency Service Items

el Applications for marriage registration, nat-

(F;?f%ztri?tgcvns and : uralization, household registration, Nation-

rural townships al ID Cards

R.O.C. embassy : Applications for visas, document authenti-
or mission : cation
............................... R H00000GOOOO00COAANANC0CAANCN000GABAIO00CCAAIANCOCTAAI0000COIT

¢ Applications for Alien Resident Certificate,

:\rl:rt%?nﬂtion : Alien Permanent Resident Certificate, Res-
A en% Sarvfice ident Certificate for the Taiwan Area, Per-
anteré : manent Resident Certificate for the Taiwan
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Ry
-, =

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency \ﬁg 159
—



FREEIME AR ABRERE
1. BENEBBEZHERRS HEEBES 5
& HEEEE8E 183 H - ﬂulﬁﬁyﬁg o i
RF5UL (FEM) HBENEXKABBE - XU FRERME
TAMRENEES - BREERESKE  aoeae
MENEZBFERSE BB htpswww,  ohoomenen
immigration.gov.tw/5385/7244/7250/7317/ 3k A Coeate APRC)

BEE /30029/) -

o FFENEERNNHREREE :

() XKABBRBELHRI 1 TARBEREDERBZ 2
WEeiRMA 15 -
(2) %7 ~ EEl FAZ 113 (ELBERRE) -
Q)MEBBBIE - A% 110 (ELABBEEE) -
(4) BRIEEARER - REERKEBEERFIRENE -
(5)
(6)

2) %

_\

5) FAESTIAZ AR -

6) B4 Hitt 6 B B 5 IR ANE T AT 3%
< EPFERIRER (ARREE - EARAPENEENE
NEERNS) R 3 ERACBREERRSICIRER -

i i % st
160 ,g‘;:;j NBHBRE FERADNHSER

BoEER /Identity Rights

Applications for Alien Permanent Resident Certificate

. New Immigrants with an Alien Resident Certificate who remain in Taiwan for

a minimum of 183 days a year for five consecutive years can to apply to a

National Immigration Agency Service Center (at their place of residency) for

an Alien Permanent Resident Certificate. If related explanations are

changed, the latest information announced on the Ministry of the Interior Na-
tional Immigration Agency portal website will take precedence (Website:
hitps://www.immigration.gov.tw/5385/7244/7250/7317] ZKAIBEE /30029/ ).

¢ Applicants are required to submit the following documents:

(1) One Alien Permanent Resident Certificate application form with
one National ID card specification color passport photo taken
within the past year.

(2) Original and one copy of old and new passports (the originals will
be returned after verification).

(3) Original and one copy of ARC (the original will be returned after
verification).

(4) A Health Examination Report conducted in accordance with reg-
ulations detailed by the Ministry of Health and Welfare.

(5) Financial statement or proof of special professional skills or artis-
tic ability.

(6) A valid police criminal record certificate issued within the past six
months by the government of the applicant’s country of origin covering
the previous five years, with the original copy and Chinese language
translation verified by the R.O.C. embassy or mission; as well as a valid
police criminal record certificate issued by the police authorities in Tai-
wan within the past three months (not required if the applicant is visiting
Taiwan for the first time).

i
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(7)) EMAEREZER YA » PORESEARBEDE (B (7) Other related proving documents, including a Household Certifi-
ERIEERTHERERERNTHZ) - BIEZZER cate, the National ID card of an R.O.C. spouse (on which the

marriage should be indicated as well as the nationality and for-
eign name of the spouse), marriage certificate and other request-
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(B)FBUHBEHZENE 18T - ed documents on a case by case basis.
Bt - NEARSEEERSE 5 TR » §VHEERE 3 (8) Document processing fee of NT$10,000.
BEBRURZE » EEIREGESIRERRARE Note: Foreign nationals who have lived in Taiwan legally for five

consecutive years, during which time they have left the
country for no longer than three months at any one time,
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2. KABBIMER : FMMERKZFEBR » TLLEERFXRA are not required to submit a health certificate or police
BERSEF L IR EE - criminal record certificate.

2. Permanent residency application process: After a new immigrant ar-

i K ABEBREZiRiEE rives in Taiwan he or she can choose to apply for permanent residen-

cy or naturalization as an R.O.C. citizen.
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| FREHm j HEREE A Applying for an Alien Permanent
Resident Certificate (APRC) process
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Application for change in place of residency

If after arriving in Taiwan and registering a place of residence and
change of said residence must be reported within 15 days. Failure to
do so can result in a fine of NT$2,000-10,000.

1. Processing Unit: New Residence National Immigration Agency Service
Center (For more information please see Appended table 6 or go to:
https://www.immigration.gov.tw/5385/5388/7181/7184/7193/)

2. Documents required for residence change applications:

(1) Applications should include one National ID card specification
color passport photo taken within the past year.

(2) Passport.

(3) Alien Resident Certificate.

(4) Original copies of related documents: Tenancy agreement etc.

Alien Resident Certificate Extensions:

When a new immigrant has to extend an Alien Resident Certificate,
he / she is required to apply for said extension within 30 days of the ex-
isting ARC expiring.

1. Processing unit: National Immigration Agency Service Center (in
area of residence).
2. Required documents and processing fee:
(1) Applications should include one National ID card specification
color passport photo taken within the past year.
(2) Passport.
(3) Alien Resident Certificate.
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(4) EEBIBIBDESFLORE ° (4) National ID card or Household Certificate of Taiwanese spouse.
(5) BB (SEMEIF=ME 1,000 7T) © (5) Document processing fee (NT$1,000 per year of validity).

3. Standard sanctions if an ARC is not extended: New immigrants

3. NEEEETAILEH » HRSIEE - BFNMERZFANEC
HYEEEREHE - NEHAEEERm 30 H » [RAGEREERRAD

should keep in mind the expiration date of their ARC. Anyone who
overstays their ARC by less than 30 days, where the original reason

BT TE @ TR RIMETRE - SORREENHR for their residency continues to exist, is required to reapply to the Na-
B afiE (5) B&  HREIEEUT ¢ tional Immigration agency for residency, after paying a fine as stipu-

(1)i&H8 10 HUTE » EHEM 2,000 TTE0E lated in relevant regulations. The fines for overstaying a resident (visi-
oVEER 11 BLLE » 30 AMTE » EEEI 4 000 TEENEE tors) visa are as follows:
af = Sk °
Bt e TLA 1) A fine of NT$2,000 for overstaying 10 days or less.
(3)3H3 31 HELL » 60 HEITE » E=#TE 6,000 TLETEE ° 2) A fine of NT$4,000 for overstaying 11-30 days or less.
(4)58
(5)
(6

4)@HE 61 HEAL » 90 HEA ™S » E¥T&=MH8 8,000 TSk © 3) A fine of NT$6,000 for overstaying 31-60 days or less

(
@)
@)
5)&HE 91 HEA =& » =M 10,000 TTEIEE © (4) Afine of NT$8,000 for overstaying 61-90 days or less
(®)
(6)

VIR 14 BERE : 14 BT 18 BN o 5) A fine of NT$10,000 for overstaying 91 days or more

(NI © G&EA 30 B L - #8FR<S (3&MH) iR -

6) Individuals aged 14 and under will not be fined; those aged 15-
18 will be fined half the standard amount.

FEEEBIET s B IE - RiEEEMNEE - Caution: Anyone who overstays their visa by 30 days or more will
1 ARSI E - FERKESNERERE | L02NE Pe oSS lem el
SEERIER - O ESIF LR ERETE] - WA E N EEEEE Residency issues following the death of a spouse or

divorce:

1. If a Taiwan national wife or husband dies, the new immigrant spouse
must apply for the right to continue to reside in Taiwan; In the event
that illegality is discovered the individual’s residence permit can still
be canceled and ARC revoked.
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3 FTEREIER  EERRANER - HRREREILHFERS
o] » WEHHENEREEEE - ERSEEEEERBFPHER
NEFRESTLEEES » SHBMIBERS -

4. REBZRERDICEHIREE - BEE=EEREF5E
ZAMERESTLE  SHEEERS -

5. RIEEEF ol e LLimEsa | EE - HESEMEBERBEFFE
RFEREFLLENEABHLUOIEBRECEE - SHEK
aEE -

6. NEHANEAHEEREHFEPH » IEDETPINERT » B
THEABIEES °

7 HERBISKAERRES - REEARBEE » 2EEKA
B BHSECBEER 10 HiROIEHRBE -

8.5 » ME—SREFNMERMBRCFEBRIE » TWHREAR
NFFLREFNR - RRKESRER IS AR ISR
HAMFSLERESEUZTERE - IMSEHBEIEREERY
TOEHELE -

(AL
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. Where a foreign national is the spouse of a Taiwan national with

household registration in Taiwan, and is subject to physical or emo-
tional abuse from said Taiwanese spouse, if a local court issues a
protection order, he or she can apply to continue residing in Taiwan.

. If a new immigrant and his or her Taiwanese spouse divorce, the original

reason for the residence in Taiwan disappears and the National Immigra-
tion Agency will cancel their residency permit and revoke their ARC.
Only those who have guardianship over minor children with household
registration in Taiwan can apply to continue residing in the country.

. If a court grants a new immigrant a divorce as a result of domestic vi-

olence and he or she has minor children with household registration
in Taiwan, he or she can apply to continue residing in the country.

. In a situation where ordering a new immigrant, whose residence per-

mit is canceled, to leave the country will cause serious and irrevers-
ible harm to their minor children with household registration in Tai-
wan, said new immigrant can apply to continue residing in Taiwan.

. When a foreign national is involved in a labor dispute with an R.O.C.

national employer and engaged in ongoing arbitration, said individu-
al will be permitted to remain resident in Taiwan.

. When a new immigrant with an Alien Permanent Residence Certificate

(APRC) divorces from an R.O.C. national spouse, the divorcing party with
the APRC is not required to return to their country of origin within 10 days.

. In order to strengthen protections afforded the right of new immigrants

to family reunion, after a divorce and in the best interests of minor chil-
dren, future revisions of the Immigration Act will seek to ensure that where
a former spouse provides material support to or maintains relationships
with minor children he or she can apply to continue residing in Taiwan.

(AL

. . . i
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Situations in which an Alien Resident Certificate can be
canceled or revoked include:

1. When the reason for residence in Taiwan disappears during the peri-
od of residency.

2. When application information is found to be false or inaccurate.

3. When the applicant is found to have documents that were obtained
illegally, are counterfeit or altered.

4. When an applicant’s jail sentence of one year or more is confirmed,
though this does not include crimes of criminal negligence.

5. When an applicant has their R.O.C. nationality restored.

6. When an applicant obtains R.O.C. nationality.

7. When an applicant has R.O.C. nationality and enters/exits the coun-
try, stays or takes up residence using said R.O.C. nationality.

8. When the applicant has already obtained an Alien Permanent Resi-
dent Certificate.

9. When an applicant has been expelled from the country.

Resolving visiting (residency) legal issues:

When an individual encounters visiting (residency) legal difficulties
National Immigration Agency Service Centers can be visited or called
to seek advice and assistance.

¢ Telephone numbers and addresses of National Immigration Agen-
cy Service Centers across Taiwan (Table 6).

(AL

. . . i
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Naturalization

ER1E

e o B I §|r -l
E ’ M\jg%géLlI ﬁna EED% .

sz == A=Y PN
e  HigNBERBEE 5

LEBEEWm=F  HEBTFH
183 HULERZEER » K

New immigrants who apply for naturalization as an R.O.C. citizen
must first have their marriage registered, apply for a visa and apply for
an Alien Resident Certificate. After living in Taiwan legally for three con-
tinuous years, for a minimum of 183 days a year, an application for nat-
uralization can be made to the relevant agencies. For more information

- : ) on the application process please go to: https://www.ris.gov.tw/app/

Q

[R5 EENIFREE T BRI portal/190
5F U483 ¢ https://www.ris.gov.tw/ & * Process by which foreign nationals married to R.0.C. nationals apply
app/portal/190 for naturalization as an R.O.C. citizen and household registration (Ta-
« A LEE A GIERER N EROREEC A &
e (E+—) o Applications for naturalization
Processing agency: Local Household Registration Office
FREREFLEIRE ¢ Required documents:
ZIBHERE - BN EPTHIAY P INEF5RT 1. Naturalization application form.
o BMEBHINEEIE ¢ 2. Legally valid Alien Resident Certificate or Alien Permanent Resident

- Certificate.
1. B CEIFEERREE -

3. Police criminal record certificate and other related proving documents

PN o E o

2. B ABMHINMEEBENMERA BEE approved by the government of the applicant’s country of origin.

3. RERINS 38 < B o ika AN E R HREE AT - (1) The application made to the government in the country of origin
(1) BEBRBTES » #ARAETEEET 6 @A must have been approved within the past six months. However, if

after the date of the approval the applicant enters Taiwan and exits

[REENE%EHIALE » R AABEBEBLEES
BH X KT EHERERES » GRe 3 AR HEHE this to raise questions it can ask the applicant to submit a police

SEEE o . e .
IR0 SE fo SRS A criminal record certificate for the time spent out of the country.

the country multiple times, where the competent authority deems
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QR HEBANEEREEESAHEER KR (BB) 1 & (2) This does not apply when the reason given for residence on an
S BENERAERREE , 53 - application for an Alien Resident Certificate is “Dependent

(Spouse)” or the applicant has already obtained an Alien Perma-
nent Resident Certificate.

4. AR {EESHEEEEESESHENIRERENEZFES

ks S =2
ReAR AN o 4. Proving documents indicating an applicant has achieved the re-

MR EEEEEAEENRES/ SEEE (BEax) quired basic language ability and general knowledge of the rights
— - and duties of naturalized R.O.C. citizens.

T

BEEE | BRI SHEHR

- Applying for the Naturalization Certificate and
household registration / Handling agency process

N’

-

la —‘“‘—W’““‘““"_N{‘“‘

i AREEEE | HEAN R E IS

,,,,, ———

0 e \
i Marriage Registration l Handling agency / Household Registration Office ‘;
L - _

J

Mo

: -
V (T ey .. : : ; )
|r T \l 1 Qpp_lg:ano\r}for _Ha;adlln? agetncy/ l\t/hnlstry of Foreign Affairs offices ;
L HRERIMEEEEE L ZEE/ BRESHUHRBL (FEH) | i__Resident Visas 1‘” e eraune el 7
s ’
b 4 TApplying foran Alien | . o o ]
e P | Remten Ceste | L s o eSoonce) |
T (BFREHETAHE - ASEEEREEN | (ARC) J
RS ES + BEEFH183AULEZEREE) i b .
&fﬂ%ﬁﬁ/ﬁﬂ$ﬁpﬁ l ! Applica!ion'for (calculated frgm thg datg of issue, th.elapplicanﬁ must |
J Naturalization be legally resident in Taiwan for a minimum period of E
e g Candidature three years for not less than 183 days per year) {
v o Certificate Handling agency / Household Registration Office )
— —- —
pEanEEgE | DB/ BREESMHEH - v
L L (?EfﬁéﬁEﬁqu’%pﬁ*@gﬁ%{t@%ﬂ%_{#gﬁ:) J l { Handling agency / Immigration Office service station |
V { Application for ~ of your place of residence (able to be submitted ;
Residence Certificate together with a naturalization application at a |
‘ 7Y —"“\' l‘_ { Household Registration Office) J
S (FERETAIER bz B - 1 FARH KRB EEEER ) ; -
= (2 (24 = = e - .
i $%E§*E!..ﬁ gii%ﬁa/ﬁ%ﬁﬁ%ﬁgmgﬁ ! ? . . (Applicants are required to provide evidence that \l
i / ARpp“catI'oT' for they have renounced their original natiollj'alityd\?{ithin |
enunciation one year of becoming an ROC citizen) Handling .
V l of Original Nationality a?ency / Original country or the Taiwanese office |
of that original country }
T —~—
g |
(RESH N © BAOERE AL W | v .
——— -
T 1 ; B BRSHD F270HL ; (Applicant must be in residence for a set period:
EH%’E!%QH!’,EEEEE EEEEEE _SZE Eg;ﬁ EH%EE{E El LJLJ: i Aoplication for P from the authorized date of residence, applicant (
EEE £;ﬁ5£ﬁﬂ§-ﬂ£gﬁi1 83 E JJJ: ) : %Zgzgﬁgeocre;;gaat?f:t must be in residence for a full year; or 2 years for over é
Ly 270 days per year; or 5 years for over 183 days per year)
'E"EEE{M/*%R§§%FEEE§§§£ i Handling agency / Immigration Office service station {
L ~ J (0 of your place of residence J
b .
HEEESER B | Application for Household - T
- —m F = PX*IE*%Eﬁ/}EEi$§’%Fﬁ f( registration and national | Handling agency/ Household Registration Office 5
L EsﬁEE’ﬂﬁ L ) ID card J
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....................................................................................

....................................................................................

HEREMNBGRERBEERER C— » KB ERE - 1 Social welfare policy is one of Taiwan’s fundamental national poli-
SREN - B IRTE « BRE(REE - MR  H=EEE  URH cies. This section mainly covers issues such as social insurance, social
%__\7%* STEFNET TERS » RYSEET RAE S SN relief, welfare service, healthcare, employment service, social housing,

and education, and especially offers information closely related to new

ERYILR > HEHYRSENFERBMM -

immigrants, aiming to help them adapt to life in Taiwan.

%ﬁﬁ'ﬁ Healthcare information
SESEETRERRIEIN  BHESENRBESR » & To enhance health and wellbeing of the people, take care of the
L IRRASSEMEEL » (RIS RICTIEEIER » DI :I:EHD¥$5FD*1@ . vulnerable on a priority basis, ensure people’s right to medical care,
//// and build a harmonious society, Taiwan established a comprehensive
» Z2RER welfare system.

[EREBRRE R2ERTE - UREENWHLSRE - o e BB » National Health Insurance
FTEENRREAZSEBERPSIMNERNEETRE - EFRFIER @ -t “National Health Insurance”
%r RBEOERER D EEREZH TR KRENZES 7 ﬁﬁﬁ m (NHI) is the main and the most im-

R Z APEE  c FAREABRRER 0 [SRERRE G123456789 - portant social insurance in Taiwan,
58101101 S , , , ,

mm%wt BERS » BAFERERESNEREEES i - which aims to improve the physical

g and mental health as well as living

2R - KOEFTERETLRBEIAZ RIERRE -

BRF quality for all nationals. When peo-
health 1D card . o
ple fall ill, they only need to pay for the registration fee
and partial medical expenses instead of a huge amount diagnostic fee,
which helps many alleviate their burden. The NHI is not limited to Tai-
wanese nationals. As the conditions and content of the insurance
scheme are highly related to new immigrants’ health and wellbeing after
arriving at Taiwan, new immigrants can also apply to join the NHI ac-

cording to the law.
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2. FHFERER  IEBNsRERREZHER - BiEERAE
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(2)RBLFFER » BESEEELm 6 BAEHIR
1 K3 30 B - ERETHREBHRTIEREE - (51
6 A2 Bt - IKWSFEEBIER -

Q) RBLFEANEUEBE D ERIITER » EE=E
{BEER 6 MBGHIE 1 WKE 30 H - ESREFH
BHIREEREE  HEHE 6 MBECHE  BHEEEE
BASUHEIBRRIHIAYES (3B ~ T ~ [B) AFTHHERIR -
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598 (M5 02-4128-678)
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e Guidelines for new immigrants to apply for the NHI and service included:

. Persons qualified to join the NHI:

Persons with a valid residence permit and who have been resident
in Taiwan for a period of six months and who have not left for a period in
excess of 30 days should participate in the National Health Insurance
scheme. However, those who are legally employed in Taiwan should be
enrolled in the scheme by their employer from the day they start their
employment, and are not subject to the 6-month restriction.

. Application Process: New immigrants who are eligible to join the Na-

tional Health Insurance scheme should prepare a photocopy of their

residence permit and follow the procedure below.

(1) Employees of a fixed employer should apply for National Health
Insurance through their employer.

(2) Unemployed new immigrants who have continuously resided in Taiwan
for 6 months or have been a resident for a total of 6 months after time
spent abroad is subtracted from the total and with no absences abroad
for more than 30 days should apply together with their Taiwanese spouse.

(3) New immigrants who are unemployed and who are not eligible to
apply for insurance as a dependent should be a resident in Tai-
wan for 6 months or have been a resident for a total of 6 months
after the time spent abroad is subtracted from the total and with
no absences abroad for more than 30 days should apply by tak-
ing a photocopy of their resident certificate to their local (village,
town, city or district) administration office to arrange insurance.

(4) Toll-free counseling hotline of National Health Insurance Adminis-
tration, Ministry of Health and Welfare: 0800-030-598 (for mobile
please call: 02-4128-678).

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency &,‘E 179
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3. ZRERFRERIRFFIES 3. Service Items of National Health Insurance
IRIEE R SAFR ~ 55 - £ SRS » Oji2EeEs Provide outpatient and inpatient treatment services for the in-
R IEIRTS - (BIReN & e EAARE EriEe » T sured for diseases, injuries, and child-bearing related incidents, but
= TLEZ TR ANTS © 1EPRPRREY XIE XS R e ? =

N . the insured person shall be responsible for partial medical expenses
BEDEESHA -

according to related regulations.

4. TLEERIEZISECBIET [BRF. 4. When Visiting the Doctor, Remember to Take your National Health In-
TRER  ENMEE - BLSBTREFRERS surance Calg

HENEMBLERE D ZYHE » FIFOHESREERRE Whether you are visiting the doctor, getting a prescription or

TEEANSORTEVEENS » BLALZIDURIRI S A BEEEY » = ARIK having a medical examination, please remember to take your insur-

= By B S B B A TS R R IR ) B R S K B o ance c.ard to all hosp|t?1|s or clinics with a natllonal health cl:are insur-

ance sign by the door in order to use your national health insurance.

MRRBEFLERATRER T - FTEREREREATE Please comply with the standard registration fees and charges of

- BREE 10HA (F"EHlERE) BFREFIIRME your clinic or hospital and claim in accordance with the regulations
F2FTENEERR - 2PN ER PR B ST HIFRERIEN D BEER » BR governing health insurance.

HEBH - If for some reason you do not have your health insurance card

with you when receiving medical treatment, you must first pay all
medical expenses yourself. As long as you take your health insurance
card to the clinic or hospital where you received treatment within ten
days (not including holidays), the clinic or hospital will immediately
deduct the appropriate charges and return the remainder to you.

BERFED - RIBRREE

National Health Insurance Administration, MOHW
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P Prenatal Examinations for Mothers-to-be

Whether you have a National Health Insurance Card or not, the
government provides ten prenatal examinations, one ultrasound exam-
ination, one Group B Streptococcus screening, and two prenatal health
education sessions. A free HIV screening is also included in the prena-
tal examination, which is recommended to be taken at the first examina-
tion during the first trimester, to facilitate early diagnosis and treatment.
In addition, pregnant women with HIV are provided with free medical
services, including preventative treatment during pregnancy, delivery
and after giving birth, appropriate method of delivery, as well as breast
milk substitutes, regular follow-up tests, and a designated person to as-
sist the newborn in taking medication.

@ ABEBBRE HERABNEEFM

2
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REWEE RI2REEREMBES E LU T
2 BHR B #8https://www.ece.moe.edu.tw/
FAEERI ST E K ZK EE Ehttps://www.sfaa.gov.tw/

S $T 195 TR RIAE )

-r»

ZEFRIRENER (E5E - 0800-870-870)

-

HRZBFESZPFEERFHERAERRFMF

7

N

e

)

)
wJ

EEEFIER BEIRFIEE
BERERE BERERE
Health Promotion B E IR E L

Administration, Ministry of Health Promotion
Health and Welfare Administration, Ministry of
Health and Welfare

(Mammy.hpa.gov.tw)
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Government provides several resources
for New Immigrants pregnant women

(
i Prenatal examinations without National Health Insurance Card \

_ﬁ -+ ~

Childbirth Subsidy &

+

Refer to the websites below for information about day
care subsidy and childcare allowance:

Early Childhood Educare: https://www.ece.moe.edu.tw/
Social and Family Affairs Administration (SFAA),
Ministry of Health and Welfare: https://www.sfaa.gov.tw/
Or call the 1957 enquiry line

-’—-

o

T

o

{9

i"\A,__,,,,.__,,f :

™
{ Pregnant women enquiry line (tel: 0800-870-870) \
( R
| Printed handbooks for pregnant women'’s health and !
} child health in various languages i
-

ZEHRENA EEmERIED
Early Childhood Educare HERREE
Social and Family Affairs
Administration (SFAA),
Ministry of Health and
Welfare
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When pregnant, new immigrants who already have National Health
Insurance can directly go to the hospital or clinic for prenatal examina-
tions. If you haven'’t yet received national health insurance, the Health
Promotion Administration provides prenatal examinations; you can ap-
ply for a prenatal examination subsidy from your local government’s
health office, with a maximum allowance of 10 examinations per child.

Social insurance and national pension

Social insurance is a form of welfare mechanism. Taiwan’s social
insurance scheme includes: labor insurance, farmers’ health insurance,
student groups’ insurance, the national pension and National Health In-
surance. The scheme provides safeguards for people’s lives, and pre-
vents citizens from becoming impoverished due to suffering iliness, old
age or at death, or for reasons of loss of income and extended hospital
stays.

Labor insurance

1. Labor insurance is included in Taiwan’s social insurance scheme,
and can be divided into two categories, namely ordinary accident in-
surance and occupational accident insurance.

2. Employers should apply for labor insurance for employed new immi-
grants and contribute to the labor pension fund.

On the day the new immigrants start their employment, employ-
ers should apply for labor insurance, employment insurance, and
contribute to the labor pension fund for them so that they can enjoy
the same pension rights and interests s Taiwanese workers.

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency &"E’
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3. ¥FEREE T INRIEEMTERE 8RS {4 3. Related documents should be provided when applying for insurance
BRSNS RS TEIBE R RRINR » MIRESE for new Immidegts

When new immigrants report to work, employers should apply
for labor insurance for them and submit the new immigrants’ work
permit or resident permit (Note 15).

2 TIFETa B EEER A (L 15)

WLk (W) — 1
!ﬂﬂﬂIHIﬁ*ﬂ?ﬂﬁﬂﬂ!{-% SESLER RN
AN RIS RR R | LABOR BB IRANCE Which protectiona shouid you
Prowiden labor with basic prolections in hawe the first day ot work?
werrk and afer reteoment, nlowing

HEERE (HE) inbor wik work without womry!

9 T2 MeE N B
T 0 e S R EMPLOYMENT INSURANCE
Prosacdis hasae Be piotecton i labes
during penods. of unamploymont o
BIEES (BR) Uil markemdy oz
HEARMPEERLITNIGNE

EEL TR - R -

HESIEMEWERRE ? RS REE
Wi LEA BH Fo@nesy  REERT =

. ~ disease payment,

LABOR PENSION
Ermiphingak pury ol baant &% of this salany of
emplcyers obglto lor e Labor Penaion per

- -

o y : > g imamh? payment,
HERE | EERH el RSBSRN el ey el
m m retirement  gvont of death payment
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iR R PEFT PG G 7 O 0 I B - B yoo want o sty sl arental unpgaid
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 National pension

1.

Basic concept

The national pension is a part of the social insurance mecha-
nism and was launched on October 1, 2008. It includes three types
of annuity, namely old age pension payment, payment for the physi-
cally/mentally disabled, and the payment for the surviving family, as
well as two types of lump-sum payment, namely maternity payment
and death payment. As long as the insured person submits the in-
surance premium on time, he/she can file for an annual or a lump-
sum payment in the event of maternity, severe physical/mental dis-
ability, and death, or when the insured person reaches the age of 65,
to support his / her or his / her dependents’ basic financial needs.

. Persons qualified to join the national pension scheme: Nationals

aged above 25 and below 65, and have not joined the labor insur-
ance, farmer’s health insurance, civil servant and teacher insurance,

and military personnel insurance schemes.

New Immigrant Pre-Entry Guidance Handbook
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3. When new immigrants are granted the national identity card and
have their household registered in Taiwan, they are regarded as Tai-
wanese nationals. Once they are qualified, they will be initiatively in-
cluded in the national pension scheme and can enjoy the benefits of
the scheme (Note 16).

Labor rights and interests

Taiwan has a prosperous economy with all kinds of job opportuni-
ties and opportunities for starting a business. As long as a new immi-
grant is allowed residency or permanent residency, he/she can work in
Taiwan without a work permit or a national identification card.

Working time regulations

A worker’s working time should be no more than eight hours per
day, and no more than forty hours per week. Employers may extend a
worker’s working time upon his/her agreement. The total of the extend-
ed working time and normal working time should be no more than 12
hours per day, and the extended working time should be no more than
46 hours per month. Different regulations may apply during natural di-
sasters, accidents, or unusual events. Once approved by the union, or
for businesses without a union, upon the agreement between the em-
ployer and employees, the calculation of total extended working time
can be done on a basis of three months; however, the extended work-
ing time should be no more than 54 hours per month, and no more than
138 hours every three months (Note 17).
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Employment discrimination

Employment discrimination refers to when the
employer decides whether to hire a person based
on his/her characteristics unrelated to the job, and
that the employer’s demands for the person’s
characteristics are unequal and unreasonable.

When searching for jobs or being em-
ployed, new immigrants’ rights are protected by the Employment Ser-
vice Act and the Act of Gender Equality in Employment; employers
should not discriminate against new immigrants because of their race,
gender, age, and other conditions, in the course of recruitment, selec-
tion testing, hiring, allocation, assignment, evaluation and promotion,
wages payment, retirement, discharge, severance and termination.

Work rules, labor contracts, and collective bargaining agreements
shall not stipulate or arrange in advance that new immigrants have to
resign or take leave of absence without pay when they get married, be-
come pregnant, give birth or care for children. Employers shall not use
the abovementioned matters as excuses for termination either.

When having any concerns over employment issues, new immigrants
can consult public employment service agencies for assistance. In addi-
tion, if new immigrants find out their employers violate the Labor Standards
Act, the Employment Service Act or the Act of Gender Equality in Employ-
ment, they can file a complaint or report the case to local competent au-
thorities (the Office / Department of Social Welfare of Department/Bureau
of Labor under the Special Municipality / City / County government). The
competent authorities will investigate and handle the case in accordance
with the law, if the case is found to have occurred, the employer being re-
ported will be subject to a fine according to regulations (Note 18).
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Prevention of workplace violence

To demand employers establish prevention mechanisms for work-
place violence, the Occupational Safety and Health Act, which is under
the Ministry of Labor’s supervision, stipulates that employers should
take necessary safety and health measures against possible physical
or mental harm that employees might be inflicted upon by others when
performing duties. If workers encounter workplace bullying, it is recom-
mended that they first handle the incident through the internal com-
plaint filing mechanism established by the business unit they work for. If
the business unit has not handled the incident according to regulations,
laborers can file a complaint to local labor inspection agency or the
competent authority with the name and address of the organization and
related information of the incident.

However, if an incident of workplace bullying involves injury, defa-
mation, public insult, and related matters, it is recommended that the
parties concerned directly report the case to a local police department.
If assistance related to laws, regulations, and lawsuits is needed, it is
recommended that the parties concerned consult the Legal Aid Foun-
dation for help (Legal Aid Hotline: 412-8518, add 02 when using mobile
phone).

In addition, if the management of a business unit infringes labor
rights, workers can apply for labor-management dispute mediation to
the competent authority, and resolve the issue through the assistance
of a third party (Note19, Note20).
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I ® 1955 Counseling and Protection Hotline for Foreign Worker

: 1. Purpose: To provide foreign workers, employers, and the public a
: dedicated line for reporting complaints, which is also easy to mem-
| orize. The hotline also helps operators in handling complaints
: promptly, referring cases to local competent labor authorities, pro-
| viding appropriate services, and protecting the rights of employers
: and foreign workers.

: 2. Language: Free counselling in 5 languages, including Chinese,
| Thai, Indonesian, Vietnamese, and English.

: 3. Service hours: The only single point of contact for labor rights-relat-
: ed complaints nationally, providing free service 24/7 regardless of
| daytime, nighttime, or holidays.

: 4. Service items: Legal advisory services, handling of complaints, in-
: formation on legal aid, protection and placement referral, and refer-
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rals to other departments.
» 1957 Welfare Counseling Hotline

1. Purpose: To assist people who are facing challenges in life and are
in need of social welfare. People can access various and compre-
hensive services by calling the free hotline 1957 by mobile or land-
line, on behalf of themselves or their friends and family.

2. Language: Free counselling in 4 languages, including Chinese,
Taiwanese, Hakka, and English.

3. Service hours: From 8 am to 10 pm, every day throughout the year.

4. Service items: Counselling, reporting, and referral services on all
kinds of social welfare, including emergency relief, social relief,
welfare for the elderly, welfare for the disabled, child welfare, assis-
tance for family in hardship, national pension, etc.

a,__----____--_____-________-_____--__,
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» 1996 Hotline of Interior Affairs

1.

Purpose: To provide inquiry on interior affairs and issues related to

people’ s lives. The operator will listen to your questions patiently

and provide assistance or find the appropriate unit to answer your
questions.

Service hours: From 8 am to 10 pm, holidays included.

Service items:

(1) Counselling on interior affairs: counselling on interior affairs’
general and special events.

(2) Telephone transfer service: Transfer calls to the person in
charge of the matter in the related unit.

(8) Serving the people: Receive complaints, reports, and appeals
on bribery and unlawful behaviour filed by the public.

(4) Reporting of lost identity card: 24-hour online service for re-
porting loss of identity card, providing replacement inquiry, or
transferring calls to household registration offices to confirm
the loss of an identity card.

e
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Employment service
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1. IR BRI LRl AR
FHERBIKTAF » JLUEFEN
A BEEEINERABEEER
VRIS » NI ERB IR |
BERIME TR » B2 KRIBEED ~ piZERH ~ nying, and employer coordination; training courses on enhancing job

W  EEERRRAR TR » R seekers’ employability will also be arranged to help them understand
BIBI2 | AR S » (Dt the job market and increase their chance of being employed.
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1. Providing customized employment services
New immigrants who are seeking for jobs can take a valid Alien
Resident Certificate or Alien Permanent Resident Certificate to public
employment service agencies for customized employment services, in-
cluding registration, counselling, recommendation, interview accompa-

2. Measures to assist new immigrants’ employment

A EEERIE RIS (1) Guidelines for the subsidy on assisting new immigrants’ employment:
(1) MEEFERMEMIELES | QAU ERTEEE Public employment service agencies accept the registration of new

immigrants who are looking for a job. After conducting employment
counselling, by offering temporary work allowance, allowance for hir-
ing, and workplace training allowance, the agency provides job adjust-

RIBLEAVFTE R R S50 » FERLRFE81% - K(E
ZRKERERG LR - BRRIZEORBISZEE 2

ARSRRIEERN - RRBIEEE TIFRE » BEIESR ment opportunities according to need to job seekers, encourage busi-
ER » BEIFTEERREE - nesses to hire new immigrants, and help new immigrants find jobs.
()2 B I L 2R « KEMFERIUBRESR (2) Diverse occupational training courses: Unemployed new immigrants can at-

5| « - tend occupation training for free and receive occupational training allowance.
e eI frad s B s de = P 9 P 9

(3) Assist unemployed and senior or mid-aged new immigrants who the

(3 )Tmﬁ}]ﬁ%ﬁ,%ﬂ* EF ~ SER RS RSN L - household sole breadwinner in obtaining a technician’s certificate and
HENEE  ARVAEE - IR EREEERNBRE - provide subsidy for fees needed for theoretical and practical tests, reg-
SN EY S R I L S SR E (4B istration eligibility review and certificate fee.
https://WWW.talwanJobs.gov.tw) o [HE =] 3. The Workforce Development Agency of the Ministry of Labor set up a
_ - e ) ﬁ “New Immigrants Section” on the Taiwanjobs website and a toll-free
REE) - RERHINEHEADFIR - 0800- E : consultation hotline 0800-777-888, providing services 24 hours a day,
777-888 » 12 24 \FFE ABRTS - BEDFTE R :‘ helping new immigrants look for job opportunities and all kinds of infor-
REHTFEERSEMNESH - ?aﬁ:r{tff mation related to employment.
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Welfare resources

Social welfare resources refer to resources which satisfy the needs
of people in terms of receiving all kinds of services included in the so-
cial welfare mechanism; services include cash relief, material provision,
manpower support, professional consultation, psychotherapy, health-
care, assistance for the physically and mentally disabled, care for the
elderly, hospice care, and other social support networks.

To help new immigrants overcome language barriers in communi-
cation, the National Immigration Agency set up the “Advice Hotline for
Foreigners in Taiwan-0800-024-111" . New immigrants can call this
toll-free hotline when they encounter any difficulties in Taiwan or have
any trouble communicating with others.

”
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v
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: » jhRk AT ES A FR A IRFEEE : : » Advice Hotllne for Foreigners in Taiwan :
: 1. ARESFNR © 0800-024-111 : : ; ﬁ;\;iigzllgre(;;)i(z)i_noszejl_i:g; provided in 7 languages, including :
| 2. %Ezgﬁgﬂ;:?_;? CEEHE - RE - RBRSTE | | Chinese, English, Japanese, Vietnamese, Indonesian, Thai, and |
| FBELBIBEERN - [ ! Cambodian '
| | | : |
! 3. IRFRFERWT ¢ ] ! 3. Service hours: |
i (1) 1~ 32~ HEE : 24 /)\F ~ £EEK : i (1) Chinese, English, Japanese: 24 hours every day. :

= = - p— . ! i i ; ian- : |
| 2) WEE (RS - EFE « WRES : 85—FFALT | | (2) Vietnamese, IpdoneS|gn, Thai, Cambodlgn. Mondgy to Friday,
: QBB TF 55 (FEEFBEREMKSR) : : 9am-5pm (national holidays and other holidays not included) :

\. N, [} PR TN . . . . . . . .
| e SR [ « e - e . | | 4. Service items: visa, residency, residency regulations, job-seeking, 1|
: 4. Hﬁ%wf‘_; RRpE %EE'& EEE’%—F TfF éﬂf XA ~ B : : education and culture, taxes, healthcare, transportation, education :
: @%;85_‘5%%@?‘ ?%Lﬂi 3\%%1;3—§%ﬂ% N : : and culture, employment services, personal safety, parenting, wel- :
1 M@Efﬂé\lf?ﬂﬁﬁ% ) ﬁii_f:ﬁﬂ EERT  KERMRRE | 1 fare service, legal advisory, interpretation service, family relation-
: EEFSF BRI SAN ’ : ship, and other counseling services. .
\\ ______________________________________ ... \\ ______________________________________ ...
tTEERE Social resources

There are many civil social welfare organizations in Taiwan that

EEBRZNEEULE
BAEE . RYEEEES
ERIE FEREEERE
RS SN INIESIERE
=2 - RHRE - EHEE
TERE HERFFIE
LHERTE » BETIHER®E
SEEENEBHEMGES -

offer not only the “new immigrants life adaptation guidance courses,”
but also various kinds of study groups, self-development courses,
lectures, arts and skills training courses, community services, and a
diverse range of courses, which are good resources for new immi-
grants in Taiwan.
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Prominent civil organizations are listed below:
¢ The Pearl S. Buck Foundation : 02-25048088
e Good Shepherd Social Welfare Services : 02-23815402/ 07-3380618
¢ Eden Social Welfare Foundation’s New Immigrants Development Divi-
sion : (02)2230-0339
¢ Young Women'’s Christian Association (YWCA) : 02-2314-0408
¢ | egal Aid Foundation : 412-8518 (add 02 when using mobile)

Social assistance

The aim of social assistance is to take care of low income and mid-low
income households and people requiring urgent assistance or affected by
disaster to help them be self-reliant with the aim of ensuring a basic stan-
dard of living for disadvantaged citizens; social assistance regulations are
regularly reviewed to enhance their connection to unemployment payment
and the welfare service system to ensure that those in need receive suit-
able assistance and can thus maintain a basic standard of living and can
then be actively assisted to break free from poverty. (Note 21)

Articles 18 and 19 of the Public Assistance Act stipulate that, apart
from subsiding the national health insurance premiums of low income and
mid-low income households, subsidy should also be given to the economi-
cally disadvantaged for the medical expenses for injury and disease that
they or the person obliged to support them cannot bear to supplement the
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insufficiency in national health insurance medical treatment payment.

In the event any problem is encountered, and assistance required, con-
tact special municipality, county (city) government social affairs bureaus (de-
partments) and their affiliated new immigrant family service centers.

e Contact information for special municipality, county (city) government
social affairs bureaus (departments) and their affiliated new immi-
grant family service centers. (Table 3)

1. Living assistance

Living assistance to low-income households provides continuing
economic assistance to households whose per capital income is
lower than the minimum monthly living expenses and the family as-
sets does not exceed the amount announced by central and special
municipality competent agencies each year and is an important link
in social assistance work.

2. Medical treatment subsidy

The basis of medical treatment subsidy is Article 20 of the Public
Assistance Act: “Payment items, methods, and standards of medical
subsidy shall be determined by the central and municipality compe-
tent authorities. City (county) government shall followed the medical
subsidy guidelines set by the Ministry of Health and Welfare”.

3. Emergency assistance

Emergency assistance is a temporary assistance measure that
assists people who face an emergency to allow them to get by the
difficult situation and quickly return to normal life.
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4. Assistance for families in special circumstances
The government provides emergency care to help families in
special circumstances overcome living difficulties, helping them be
self-reliant and improve their living environment; assistance includes
emergency living assistance, children’s living allowance, children’s
education allowance, medical treatment subsidy, litigation subsidy
and business startup loan subsidy. (Note 10)

New immigrant empowerment and development website

This website has Chinese, English, Indonesia, Thai, Burmese and
Cambodia languages and provides new immigrants information with
the themes of life guidance, education and study, empowerment and
employment, promotion of
cultural diversity and New Im-
migrant Development Fund
and allows all circles to view
new immigrant related welfare
and rights information.

Use a line ID to search
@ifitw and the website commu-
nity can immediately be joined;
set as friend to receive related
event information; by subscrib-
ing new immigrants can imme-

diately receive all the website’s |
latest information. (Note 10) IR RNEER

Website service content icon
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New immigrants relatively frequently face threats to personal safety
in the form of people trafficking, sexual assault and harassment and
domestic violence; these situations don’t just affect the individual in-
volved physically and mentally, they also impact their families, friends
and society overall. Learning identify and prevent these threats is an
important way of self-protection.

Prevention of people trafficking

(1) To recruit, trade, take into bondage, transport, deliver, receive,
harbor, hide, broker, or accommodate a local or foreign person, by
force, threat, intimidation, confinement, monitoring, drugs, hypnosis,
fraud, purposeful concealment of important information, illegal debt
bondage, withholding important documents, making use of the victim’s
inability, ignorance or helplessness, or by other means against his/her
will, for the intention of subjecting him/her to sexual transactions, labor to
which pay is not commensurate with the work duty, organ harvesting; or
to use the above-mentioned means to impose sexual transactions, labor
to which pay is not commensurate with the work duty, or organ harvest-
ing on the victims. (2) To recruit, trade, take into bondage, transport, de-
liver, receive, harbor, hide, broker, to sex transactions, labor to which
pay is not commensurate with the work duty, or organ harvesting, or to
subject people under 18 years of age to sexual transactions, labor to
which pay is not commensurate with the work duty, or organ harvesting.

The tricks often used by people trafficking gangs include promis-
ing work, education or marriage opportunity, free passport, tourist visa,
assistance with obtaining free work permit, pick up on entry and drop
off at departure etc.

LRy,
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N/
S8

AOGERRE ANRNDEED ~ 1£B » OJgE2 &Y » HHOJaE Victims of people trafficking are people of all ages, gender and
SHRENHEERET - FINEEE—EALEIEESEE 1B could be women, children or adult men. For this reason, everyone
LIERFIRESATSRIZ | - ADBRERIINZ= A LIEERS2FEAE A - should be vigilant and make sensible judgement and request assis-
O SRR « SR » O E BT EA o tance in a timely way when needed. Victims and perpetrators of people

I En i - - trafficking are often not strangers and can be friends, neighbors or rel-
UEFTRUTRRE - atives and people traffickers can be individuals or organizations:
1. R LR BINEF R TBREARTS - 1. Read the contents in detail before signing any document.
2 IRBISECRGEIB I E - 2. Take good care of your passport and plane ticket.
3 NEEEAS A B » RS SN A IRERRES : 110 3. Carry your family’s telephone number with you and be familiar with

I L esle o N Taiwan’s free anti-people trafficking hotlines: 110 (National Police
(REEPEE) 1955 ($58)38) » 50 (02)2388-3095 (H - peopie . ( ,
Administration,) 1955 (Ministry of Labor) or (02)2388-3095 (National

BEBERNY) (NHDBES) - . A

4. FERBCHBEZEANZMHLARE - 4. Preventing your physical safety being threatened by others.

3
2R—EZ
Let's combat | \ / \ I |

together

HIRERESRMARE
Labc i

abor output is not commensurate with reward

WRBH ERNHMTEFRNE
Victims are under threat and survei

of illegal mi
M7 S RAEEXFRING
Tra

vel or other important documents are withheld

wanxs

Forced commercial sexual transactions

\ \ | Report Hotline
HRES ABHEHE p (02)2388-3095
CUECRE LS T

dABBBRE MOE
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HEM SRR A OERE ASKEE » Ol & XFBAY If you encounter someone you suspect is a victim of people trafficking,
f2[E2 > YEE «- KATET » RAELLEEHETEEE AR try and separate him/her from their companion, the reason being that
ZRTESEY o fROIEE L FRESEE BRI 25 E A I EgE traffickers often pretend to be the victim's spouse, family or employer. You

Wy pB Iy
A can ask the following question to identify victims of people trafficking.

1. Have you previously tried to leave and been threatened or injured?

1 ERHEMEZBBNEENN ?
2 {NAY T {ESRfEPTRA L0 2 . Where do you eat and sleep?

2. How are you living and working conditions?
3
3. RETEE S I ZBRAN RS 2 4. Are you watched when you eat, sleep and use the bathroom?
5
6

4.1785 ~ BRESF] FEIF SRR SEE 9 . Are your doors and windows locked?
5. {RHVFIE B LSRN 2

. Has anyone threatened your family or forced you to do things you
don’t want to?

6. BB ABBIMHIRA » BBRINAFERIMES ? If yes, phone call the people trafficking reporting hotline on 110 or
a2 » BRI ACIREBHREAR 110 N 1955 2 02-2388- 1955 or 02-2388-3095

3095 (FIBEEEIHH)
Sexual assault prevention and sexual harassment
prevention

EREM R RIEEEMHE

Sexual assault prevention

tEEERE 1. Definition: Sexual assault means engaging in man-woman, man-man,
1. EE AU EEDNREREL BEESN T LiEE &8 or woman-woman sexual intercourse using violence, coercion, threat
Wi ~ EERMTENEtEN 2= J?EZTU_/fﬁ%’EM% BRED or hypnosis or other way that is against the will of the victim; serous
VBT AEIEMRE « []A2 ~ BEOLETEE « ESRET s - e sexual assault includes sexual intercourse, oral sex, external ejaculation,
s . touching of sexual organs and sexual molestation.
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2 UWRA=BZ R REREZE

(1) Se RN ZZE ok e KA -
BRESEEE  UAFEE

7

BTE'%AA{’/]J_ ‘7k % °

QEERHRZEKE  LERE

Paﬁﬁmzugg TEII\EETE \7‘&;% °

2. If you fall victim to sexual assault:

(1) Don't get showered or change clothes to preserve evidence and
go to hospital immediately for wound examination and collection
of evidence.

(2) Report the incident to the police; when necessary police will ac-
company you to hospital.

(3) In the process of investigation and questioning ring, the legal
agent, spouse, close relative, parent or social worker can accom-

Q) FRENEBMHATEEENREA o .
T TEh — sy s ~ ;-;Q‘; pany the victim.
Aol ~BARA %fﬁﬂ[ﬂ'ﬂfj—;ﬁ * - (4) During the investigation process the identity of the victim and re-
FRIJTTANEEFR lated documents will be kept confidential, so no need to worry.
SFEEE N IR, EEF)N o (5) If legal aid, diagnosis and wound examination, emergency medi-
(4) EREBIERZEEN S DAERSUFEI S RE » 5/HL
(5) BB S B - DEEE « TS NIEEE cal treatment, psychological counselling, guidance and shelter
T IZ “E2ERE - BRE2E aE >

e . - . are needed, call the 113-protection hotline or ask for help from
8 ~ ZER » BT 113 REESIREAS 'L“'y"":ﬁﬁﬁ S the Domestic Violence and Sexual Assault Prevention Center of

FERNDRERER AR SKEL - each city/county.

G)UNE=BEE » TXETT 110 OB OHR=E » :FEZ ) (6) If in imminent danger, immediately call 110 to report the incident
Bl o and request police assistance.
2 T
IERRIRRLA Sexual harassment prevention
== . O J— = N S lanr=val =N
1EE: R EDASZEERLIRY ~ SRATSITRIER - SRR 1. Definitions: any unwelcome sex or gender related words or actions
%UK%%H&XET , m%@*ﬁ%él} > %ﬁ ’EEEUEEF;:EHZ ° E)E’SZE that made you feel uncomfortable or ill at ease, offended or insulted:;
ViE Z=2[jaN T M= RIR » oY B in serious cases it might affect your school or employment perfor-
HEAE T ET EEE_[HE%EE’H%ME o mance or everyday life and may constitute sexual harassment. Sexual

harassment endangers personal safety and any person can be a
victim; serious sexual harassment can become sexual assault or
forced molestation.
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Sexual harassment is a kind of violation of personal safety and
anyone can be a victim. Serious sexual harassment can become
sexual assault or molestation. Taiwan has set the Sexual Harass-
ment Prevention Act to assist the public seek assistance according
to the law.

2. The response to sexual harassment: be sure to bravely try to stop it
and have the courage to say no; when you face sexual harassment,
you can use the following resources and principles to deal with it. If
you have any problems in the process of handling it, you can call the
113 24-hour protection hotline for professional assistance. (Note 22)

Domestic violence prevention and negligence
and abandonment of children and the elderly

Domestic violence prevention

Domestic violence refers to “Physical, mental or economic harass-
ment, control, coercion or other illegal infringement behavior between
family members”. Domestic violence cases can be divided into intimate
relationship violence, child and adolescent protection, abuse of the el-
derly by close relative and violence between other family members;
types of violence mainly are physical violence, mental abuse, sexual
abuse and illegal economic infringement.
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If domestic violence continues for a period of time you should seek
help because domestic violence often repeats while the frequency and
seriousness increase. With early request for help you have a chance to
avoid being injured. If domestic violence is taking place:

1. Stay calm, don't provoke the other person, staying safe is the main thing.

2. Protect yourself, especially your head, neck, chest and abdomen
and other import parts.

3. Call for help, ask friends or family for assistance.

4. Leave the scene quickly and go to a friend or relative’s or to an as-
sistance unit.

5. If in immediate danger, report the matter to the police and ask for
their assistance.

6. Immediately go to hospital for wound examination and find a way to
take photographs to preserve evidence.

7. If legal aid, diagnosis and wound examination, emergency medical
treatment, psychological counselling, guidance and shelter, call the
113-protection hotline or ask for help from the Domestic Violence and
Sexual Assault Prevention Center of each city/county. (Note 22)

Negligence and abandonment of children and elderly

Negligence is failing to meet the basic needs of children and the
elderly such as food and drink, dress, living environment, education
and medical care etc. over a sustained period, endangering or damaging
their health and development; abandonment of children and the elderly
is having the legal or contractual obligation to care but not providing
suitable care, causing danger to life, body, health or freedom. (Note 22)

L |
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Counseling

The following are assistance resources if you encounter domestic violence of
negligence and abandonment of the elderly:
®» Domestic Violence and Sexual Assault Prevention Centers of special
municipality and county (city) governments
If you have any problems after reporting a domestic violence case, you
can contact the Family Violence Prevention Center of each city/county
government.

e Contact information for Domestic Violence and Sexual Assault Preven-
tion Centers of special municipality and county (city) governments.
(Table 7)

» The court-based Family Violence Incident Service Department of city/
county governments
If you want to apply for a protection order but don’ t know how to fill
out the application form or have the need to be accompanied to the hear-
ing, you can contact the Domestic Violence Prevention Office of the near-
est district court.
®» Protection hotline 113
If at any time you find that a child, adolescent, elderly person or men-
tally or physically disabled person is being treated inappropriately or you
have personally faced domestic violence, sexual assault or sexual ha-
rassment, in any city or county, 24 hours a day, 113 can be directly di-
aled using a mobile phone, city phone, text (for the deaf) and a profession-
al duty social worker will then talk to you and provide related
counselling, reporting and referral and other services etc. The 113-pro-
tection hotline will keep your personal details confidential and will not
reveal them to any third party, therefore you can call without worry.
» Phone advice 113
If you are hearing-impaired or talking is inconvenient, you can
send a text via mobile phone to 113 or use the 113 counselling and pro-
tection hotline to contact a professional.
®» E-care website
People can report and receive advice about domestic violence,
sexual assault and child and adolescent protection matters online. If
you discover that a child or adolescent is being neglected or abused,
please report it online immediately (Ecare website: http://ecare.mohw.
gov.tw).

o
T
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The government of Taiwan has set various related regulations to pro-
tect the basic rights and interests of residents in life for compliance by
people. This section will list regulations related to new immigrant life in the
hope that they are useful to new immigrants in their new lives.

¢ New Immigrant Leal Advice Service Window contact information (Table 8)

Nationality Act

Foreign nationals applying for naturalization shall provide a certificate
of loss of original nationality within one year from the day of approval of
naturalization or from the day of reaching the age at which they may re-
nounce nationality under the law of their original country. Failure to sub-
mit a certificate of loss of original nationality within the prescribed period
shall result in the revocation of the approval of naturalization. However,
an application for a deadline extension may be filed in the event of in-
ability to submit said certificate due to legal or administrative restrictions
of their original country as verified by the Ministry of Foreign Affairs.

Household Registration Act

All members living together in a family or a place under the same
household head or engaging in a common business shall belong to
one household, with the head of the household or the managing person
as the head of the household. One who lives independently shall constitute
a household with himself/herself as the head of the household. One
person cannot be registered in two households. Housing registration is
handled by the household administration offices of special municipality,
county (city) competent authority.

New Immigrant Pre-Entry Guidance Handbook ~National Immigration Agency &JE
o e

229



ALEIRBEZ

RIEALEERE  EREREZE ~ REA
B HERRES BREBRWRE  FRlENE -
ALEE - BENERBBRE (U TEBEBE
F) B  KEERE - MEALH -

BRERERR  SUEBRNEMRIRER
fiE » BERAMAALREZ AL - 5118
B - SERERRXMT EFEEF  EXlE
SEANAEENSEREIINE  HEERRAEL

HEEAEE

BB ARSI A% 153 15 » [
FRURSTRERIEE - MEHEEREE
EHERELTRERZR  BRRELTR
BRZIGE - | HRETHET - SHEEEHE
RSB RS AR T - %
BRI  [BEEESRE  BRASBSEEIST
BHISESREA RIE « NERREZITEN
TIEE » BERSTAEISBIRT » RNSERE
TR BT -

230 &j‘j ARBERE MERABRNSHEFMR

AHBIR
BRZ
Immigration
Act

Standards Act

BoEER /Identity Rights

Immigration Act

This act is set to manage entry into and exit from Taiwan, protect
national security and human rights, regulate immigration affairs and im-
plement immigrant guidance. Persons entering and existing Taiwan
should undergo inspection by the National Immigration Agency (NIA);
those failing to do so shall not exit or enter.

When the NIA carries out inspection, it can use a computer or oth-
er equipment to collect and use the entry and exit record of the person
entering or exiting. The documents, inspection procedure and the rules
to be followed in data collection and use in the inspections in the previ-
ous two paragraphs shall be set by the competent authority.

Labor Standards Act

The Act is based on Article 153 of the Constitution of the R.O.C.:
“The State, in order to improve the livelihood of laborers and farmers
and to improve their productive skill, shall enact laws and carry out poli-
cies for their protection”. The Act sets the minimum standards for labor
conditions to protect the rights and interests of labor, enhance la-
bor-management relations and promote economic development. Labor
to whom the Act applies enjoy basic protection of their rights and inter-
ests. The labor conditions set by workers, employees and labor shall
not be below the minimum standard stipulated in the Act.
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Employment Service Act

This act was formulated to promote citizens’ employment to promote
social and economic development. Matters not covered in these regula-
tions are subject to the regulations of other laws. All citizen will the ability
to work enjoy equal right to employment service. To ensure equality of
employment opportunities, employers must not discriminate against appli-
cants or employees for reasons of race, class, language, thought, religion,
political party, place of origin, place of birth, gender, sexual orientation,
age marital status, appearance, features, mental or physical disability, star
sign, blood type or union membership. The explicit stipulation of other
laws should be followed.

Conclusion

The number of new immigrants in Taiwan continues to grow year
by year and they are now indispensable members of Taiwanese soci-
ety. To assist new immigrants adapt to life in Taiwan more quickly, mat-
ters to know before arriving in Taiwan have been summarized and
made into a handbook that we hope will help new immigrants adjust to
life in Taiwan smoothly. From a general introduction of Taiwan to identity
related rights and study after entering and how, after arriving, to main-
tain harmonious and happy family life when facing a new life in Taiwan,
the handbook’s aim is to allow new immigrants to quickly adjust to living
in Taiwan to allow them to make Taiwan their new home and display
new immigrant new power.
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Note 17 Labor Laws, Ministry of Labor,
https://www.mol.gov.tw/topic/3066/5837/19493/

Note 18  Gender Equality in Workplace, Ministry of Labor,
https://www.mol.gov.tw/topic/6026/

Note 19 Occupational Safety and Health Administration, Ministry of Labor,
https://www.osha.gov.tw/

Note 20  Institute of Labor, Occupational Safety And Health, Ministry of Labor,
https://www.ilosh.gov.tw/

Note 21 Department of Social Assistance and Social Work, Ministry of Health and Welfare,
https://dep.mohw.gov.tw/DOSAASW/mp-103.html

Note 22 Department of Protective Services, Ministry of Health and Welfare,

https://dep.mohw.gov.tw/DOPS/mp-105.html
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